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ELECTRIC REFRIGERATION NEWS, MARCH 29, 1933 


General Necessities Corp. Receivers 


Have Not Paid Dividend 
To Creditors 


(This article concerning the status 
of the receivership of General Neces- 
sities Corp., formerly manufacturer of 
Absopure electric refrigerators, ap- 
peared in the March 21, 1933, issue of 
the Detroit News and is reprinted 
here by special permission of that 
publication. It is one of a series of 
articles by Carl B. Rudow resulting 
from an investigation of all bank and. 
trust company receiverships in Michi- 
gan. Joe C. Foster, Michigan State 
senator, has branded such receiver-, 
ships a racket and charges that excess 
fees have been paid to attorneys.) 


Three years in receivership, the for- 
mer General Necessities Corp. has not 
yet paid a dividend to its creditors, 
although receivership fees during the 
period have been allowed to the total 
of $67,584.67, the Circuit Court records 
show. 

Total assets of the corporation at 
the present time, on the basis of thd 
receiver’s report for the nine months 
ending last Dec. 31, are valued at 
$39,559.19. 


Liabilities Total $7,143,050 


Contrasted to these assets, accord- 
ing to the report, are current liabil- 
ities of $1,304,730.41. Total- liabilities, 
which include $5,828,320 worth of 
stock, were fixed at $7,143,050.41. The 
report states that the “excess of lia- 
bilities over assets” was $7,093,491.32. 

Most of the fees in the receivership 
were allowed in the first two years of 
its existence. According to the records, 
they went to four law firms, two re- 
ceivers, and two appraisers. No fee 
has been allowed in the last nine 
months, the record shows. 


The law firms received the bulk of 
the fees, the record shows. Beaumont, 
Smith & Harris, general attorneys for 
the receiver, have been allowed $26,500, 
the last allowance of $1,500 being 
granted last June 13. Butzel, Levin & 
Winston, associate counsel for a time, 
were allowed $1,000. Swan & Frye, 
patent attorneys, were granted $1,625. 
Parker & Garrison, who represented 
the receivers in New York litigation, 
were allowed $2,759.67. 


Receivership Began March 11, 1930 


As receiver, the Union Guardian 
Trust Co. received an allowance of 
$25,000, the last $10,000 being granted 
15 months ago. Nathan M. Gross, co- 
receiver for a time, was granted $7,500. 
The appraisers were granted a total of 
$2,700, of which Henry B. Lawton re- 
ceived $1,620 and Walter S. Heaven- 
rich $1,080. 

The receivership history of the cor- 
poration, a sort of holding company 
for several Detroit businesses, began 
March 11, 1930, when a bill of com- 
plaint was filed in behalf of three 
Kentucky creditors, Ben F. Vogt, M. 
C. Schimpeler, and Fred H. Drexler. 

At that time the associate compa- 
nies were the Vogt Refrigerator Co. in 
Louisville, the Absopure Refrigeration 
Corp., the Detroit City Service Co., the 
Grand-Trumbull Market, and _ the 
Arena Gardens project. 

Judge Maurice H. McMahon ap- 
pointed the two receivers April 28, 
1930. Two days later the receivers 
asked for the appointment as attor- 
neys of the firms of Beaumont, Smith 
& Harris and Butzel, Levin & Winston. 
The court so ordered. 

A week tater the receivers asked 
that Swan & Frye be named to repre- 
sent them in a patent infringement 
suit brought against the corporation 
by the Frigidaire Corp. This was done. 
The appraisers were appointed May 
13, 1930, on request of the receivers. 

The receivers then began action 
against David A. Brown, former presi- 
dent and largest stockholder of the 
corporation. The corporation  sur- 
rendered life insurance in Brown’s 
name and obtained about $1,600. Then 
the receivers began an action to get 
$40,608.36 which they alleged Brown 
owed the receivership. 


Brown Cited for Contempt 


Brown’s debt was determined 18 
months later by Judge James E. 
Chenot, who succeeded Judge Mc- 
Mahon in supervision of the receiver- 
ship, the records show. Brown was 
cited for contempt for not paying the 
money, but was not located, the rec- 
ord shows. His appeal is now pending 
in the Michigan Supreme Court. 

First fees were allowed to the ap- 
praisers, Aug. 12, 1930. Decfi 23 of that 
year most of the other fees were 
allowed. Gross received his fee then, 
while $15,000 each was allowed to the 
Union Guardian Trust Co., and Beau- 
mont, Smith & Harris. 

Swan and Frye received their fee 
then, Parker & Garrison received 
$2,396.64 and got the remaining $363.03 
a month later, the record shows. 

Except for the appraisers’ fees, all 
the fees were allowed by Judge 
Chenot, the record shows. 

Dec. 19, 1931, more fees were allow- 
ec. The Union Guardian Trust Co. 
received $10,000. It has asked for 
$15,000. Beaumont, Smith & Harris re- 
ceived their second allowance, also 


$10,000. Butzel, Levin & Winston re- 
ceived $1,000. 

The record shows that Butzel, Levin 
& Winston had resigned months previ- 
ously to act for the Madison Invest- 
ment Corp., a former client which be- 
came an intervening defendant in the 
case. It shows that this firm asked for 
$2,500 for the work it had done to 
June 21, 1930. The only other fee 
allowed to date was the $1,500 dated 
June 13, 1932, to Beaumont, Smith & 
Harris. 

In the record is a history of how 
the receivers, faced by operating de- 
ficits, gradually liquidated assets. The 
result of the liquidation is still to be 
seen, as far as the creditors and 
stockholders are concerned. 


Ramifications of Corporation 


Commenting on the 
Judge Chenot pointed out that it began 
before he was elected to office and 
that he “inherited” it after taking the 
bench Nov. 26, 1930. He described the 
intricacy of the receivership, since the 
corporation made ice, sold water and 
water coolers, built refrigerators, ran 
a market, and operated the Arena 
Gardens. 

“Its ramifications extended into 
many associated businesses,” he said. 
“This was a consent receivership. The 
plaintiffs asked for one and the corpo- 
ration consented, admitting that its 
financial position was such that a re- 
ceivership would be for the best in- 
terests of all. 

“Judge McMahon appointed the two 
receivers. When I first heard of the 
receivership, it had been operating for 
months. I let the appointments stand 
so as not to cause confusion. I asked 
why two receivers were needed and 
was told of these ramifications and 
that Brown wanted Gross and Butzel, 
Levin & Winston to represent his in- 
terests. 


Hearings of Fee 


“When the question of fees came 
up, I held a hearing. Receivers and 
attorneys took the stand and made. 
sworn statements. Every allowance 
has been made the same way. Be- 
cause of the magnitude of the thing, 
I allowed these first fees on account. 
“IT am very willing to have an investi- 
gation of this receivership. I don’t 
know what Senator Foster means by 
the ‘receivership racket,’ unless he 
means the judges are dispensing 
patronage. 

“Well, if that is the case, there cer- 
tainly is no racket in this receivership. 
I did not know the receivers or any- 
body involved. If I had been dispens- 
ing patronage, I certainly would have. 
removed receivers and attorneys and 
made re-appointments. 

“I doubt if Senator Foster’s words 
apply here. I might have been open to 
question if I had dismissed these ap- 
pointees and named others. Then 
there might have been some point to 
talk about patronage. But I didn’t do 
a.” 

Gross Removed 


Judge Chenot was asked about a 
stipulation in the record as of Jan. 17, 
1932, saying that Gross had been re- 
moved as co-receiver by order of the 
court Nov. 18, 1931. 

“I removed him on my own motion,” 
Judge Chenot said. “It was called to 
my attention that he was involved in 
the Federal Bond & Mortgage Co. and 
that a warrant had been issued against 
him. Pressure was brought upon me. 
not to remove him until after his trial, 
on the ground that he was innocent 
until proven guilty. I had a different, 
theory and I removed him. My theory, 
was that persons in the receivership. 
should not only be innocent but above 
suspicion.” 

“The record does not show if he 
asked for more fees,” Judge Chenot. 
was told. “What was the situation as 
to that?” 

“He petitioned for more fees, I 
think for $10,000,” Judge Chenot said. 
“Y refused to allow the petition. Inci- 
dentally, if I had been looking for 
patronage, I could have appointed a 
co-receiver to his place. The receiver- 
ship started before my time with two 
receivers. But I didn’t.” 

(Gross, former vice president of the 
Federal Bond & Mortgage Co., was 
found guilty Feb. 13, 1932, in Recorder’s 
Court of fraudulent misapplication of 
funds. He was fined $1,000 by Judge 
Henry S. Sweeny and paid the fine.) 

Judge Chenot added that the Brown 
hearing involved three weeks in court, 
that a commitment order was signed 
but that Brown left Michigan and did 
not return. 

“If that debt of his is affirmed by 
the Supreme Court, it means perhaps 
$55,000 to the creditors,” he said. “If it 
is obtained, it will be due to the dilig- 
ence of the receiver and the attorneys. 
By this one thing alone they will have 
more than earned their fees. 

“The fees are well under $1,000 a, 
month for three years and I don't 
think that is excessive in view of the 
work done and the results accom- 
plished. I don’t think any private cor- 
poration could get the same work for 
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receivership, ° 


the same amount of money.” 


Thomas B. Moore of Beaumont, 
Smith & Harris, said the receivership 
from the start was difficult because the 
General Necessities Corp. was “only 
a shell of a corporation.” 

“It was a hopeless job,” he said. 
“But it was not our fault. We were 
here to save what we could of what 
there was to save. We are as sorry 
as the creditors that the assets are not 
larger. There has been only one re- 
ceivership since the fall of 1931 and 
one set of attorneys since June, 1930. 

“This receivership took up most of 
my time for three years. My day book 
shows that we put in 426 days for the 
receiver. As to these fees, they were 
paid on account. We will have to finish 
up the receivership, and that will be 
a lot more work. We don’t know 
whether we will get any more fees. 
In view of the work done, I think the 
fees were only reasonable.” 

Moore said that all claims had not 
yet been adjudicated. In view of the 
fact that current liabilities would be 
paid first, the stockholders probably 
will receive nothing, he said. 


Something for Creditors 


“There will be something for the 
creditors—not much, but there will be 
something,” he said. “Just how mucn 
we can’t tell. We have certain ‘poten- 
tial’ assets in lawsuits now pending, 
including the Brown case. If we win 
them, our assets may reach $100,000.” 

A. B. Pfleiderer and Frank W. 
Hutchins of the Union Guardian Trust 
Co., said the receiver’s fees were “very 
reasonable and well earned.” 

“We haven’t had an allowance on 
fees since 1931,” they said. “But we 
have done a lot of work since then. 
Fees of $25,000 in three years is not so 
bad, do you think? There were many 
conflicting interests in the receiver- 
ship and a great deal of property to 
handle at the start. The accounts re- 
ceivable were a difficult problem. We 
haven’t paid a dividend yet because 
litigation is not ended. When it is, I 
don’t know how we will come out.” 


135 Texas Hadlees See 
New Grunow Line 


DALLAS, Tex.—As guests of the 
Radio Equipment Co. of Texas, 
Grunow distributor, 135 Texas dealers 
in electrical appliances attended the 
initial showing of the new Grunow 
refrigerator in this city March 9 at 
the Baker hotel. 

J. J. Davin, director of sales promo- 
tion, and Dr. J. D. Jordan, engineer 
and physicist of the Grunow Corp. 
presented the merchandise. W. Lloyd 
Cohn, president of Radio Equipment 
Co., acted as host at the banquet which 
closed the meeting. 


KRICH HOLDS CONVENTION 
FOR DEALERS 


SCRANTON, Pa.—The Krich Dis- 
tributing Co., northern New Jersey 
and northeastern Pennsylvania dis- 
tributor for Gibson refrigerators, was 
host to dealers at a two-day showing 
of the new Gibson line held at the 106 
Adams St. showroom here Monday and 
Tuesday, March 20 and 21. 

Andrew Leach, Pennsylvania repre- 
sentative for the Krich Distributing 
Co., and Paul R. Krich, vice president 
and sales manager, were on hand to 
greet the dealers. 


SAN DIEGO DEALERS SELL 60 
UNITS DURING MORATORIUM 


SAN DIEGO, Calif—During the 
first 10 days of the bank holiday in 
this state, 
were sold in greater San Diego by 20 
dealers, according to J. Clark Cham- 
berlain, secretary-manager of the San 
Diego county electric refrigeration 
bureau. 

Mr. Chamberlain believes that sales 
made by dealers other than the 20 re- 
porting will bring the total number 
of sales made during this period to 75. 


60 electric refrigerators. 


G. E. SALESMEN SEEK 
FINANCE CO. PRIZES 


CLEVELAND—Retail salesmen for 
General Electric refrigerator distribu- 
tors and dealers will have until March 
31 to submit their answers in the Com- 
mercial Credit Co.’s “Selling the 
Finance Plan” contest in which prizes 
of $130 have been posted. Prizes will 
be awarded May 1. 

Major prizes will be awarded to en- 
trants sending in the most convincing 
answers to the following questions: 

No. 1—After your sales demonstra- 
tion, when the prospect asks the in- 
evitable question — “What is_ the 
price?” 

No. 2—When the prospects wanis 
the General Electric refrigerator, 
range, or dishwasher, but says—‘I 
Cannot afford it.” 

No. 3—When the prospect admiis 
the need of the refrigerator, range, or 
dishwasher, hasn’t the money to pay 
cash, and says—“I never buy anything 
on the instalment plan.” 

No. 4—When the prospect admits 
the merits of the products, but says— 
“I need other things before I pur- 
chase.” 


‘Pll Buy Later’ 


No. 5—-When the prospect agrees. to 
purchase the refrigerator, range, or 
dishwasher, but says—“J’ll buy later.” 

No. 6—When the prospect agrees to 
purchase the refrigerator, range, or 
dishwasher, wants to buy on the bud- 
get plan, but says—‘The finance 
charge is too high.” 

No. 7—When the prospect is going 
to buy an electric refrigerator, range, 
or dishwasher, but says—‘The price 
of the General Electric seems high— 
there are other makes cheaper.” 

No. 8—What improvement can the 
finance company make in its service 
to further assist you in increasing 
your sales—“What is your suggestion.” 
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act now. 


No other electric refrigeration franchise offers a 
more attractive opportunity for immediate profit. 
The steady, continued growth of Leonard sales 
is the sensation of the industry. Leonard whole- 
sale and retail outlets have made money, and are 


making money. 


Leonard enters the spring selling season in a 
stronger position than ever before—with the big- 
gest advertising program in its history, and with 
a plan of selling and merchandising help that 
carries the full benefits of factory cooperation 


into every local territory. 


The Leonard line is package merchandise, each 
model ready to install. It comprises 10 beautiful 
models (4 all-porcelain)—product of 52 years ot 
refrigeration experience— built to Leonard stand- 
ards of quality throughout—competitively priced. 
It offers a unique combination of prestige and 
extra convenience features, including the step- 
saving LEN-A-DoRr and a score of others. 


Write or wire for franchise details, as available 


territories are rapidly being closed. 


LEONARD REFRIGERATOR COMPANY 
14256 Plymouth Road, Detroit, Mich. 556) 
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a7 a your share of 
THIS LEONARD HARVEST! 


EONARD distributors and dealers will reap 
a rich harvest in the next few months. 
There is still time for YOU to share in it if you 
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LEONARD: 


ELECTRIC REFRIGERATOR 
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MODEL PL-751 (7% cu. ft.) 


PRICES START AT 


$4192 Je8 


DETROIT 


: INSTALLATION AND TAX PAID 
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COPELAND GOING 
AHEAD; 3 MODELS 
10 SELL $95 UP 


Hadden Directs Sales; 
Hughes, Engineering; 
Barger, Production 


MT. CLEMENS, Mich.— Copeland 
Products, Inc., is not quitting or going 
into receivership but will continue to 
carry on, according to C. W. Hadden, 
one of the committee of five old- 
timers who are operating the business 
under the direction of a group of 
friendly creditors. 

Other members of the committee in 
direct charge are Carleton Smith (ac- 
counting and finance), Edward Hughes 
(engineering), E. L. Barger (produc- 
tion), and O. S. Lonsky (purchasing). 
Mr. Hadden has charge of sales, serv- 
ice, and advertising. 

Information that Copeland was in 
ihe hands of a creditor’s committee 
was published in last week’s issue of 
JSLECTRIC REFRIGERATION News (March 
29). It was also announced that 
Messrs. Wilson, Brown, McElhinny, 
and Replogle were no longer with the 
organization. No official statement as 
to the future course of the company 
was available at that time. 

The 68 distributors had received an- 
nouncements on March 27, however, 
regarding changes in the Copeland 
line of household models. Briefly, the 
1933 line will be as follows: 

(1) The new unit which has been in 
development for over two years will 
be continued. 

(2) The new modernistic cabinet 
will be retained in the 7-ft. size only. 

(3) Three new cabinets, not previ- 


(Concluded on Page 4, Column 4) 


DODGE USES SOLID 
(0-2 IN NEW TRUCK 


DETROIT—Designed for refrigera- 
tion by solid carbon dioxide, a new 
truck with storage space sufficient for 
20 five-gal. cans of ice cream is being 
manufactured by Dodge Brothers 
Corp. here. 

Solid COg bunker in the new truck 
is located overhead, and is of the end- 
loading type, thus eliminating need 
for a roof hatch. The bunker has a 
capacity of 75 lbs., and Dodge engi- 
neers claim that consumption of 20 to 
25 lbs. will maintain a zero tempera- 
ture in the truck for 24 hours. 

Body of the truck is of standard 
Dodge construction. Its floor is in- 
sulated with a 4-in. layer of cork. The 
sides, roof, partition separating the 
driver’s compartment from the load 
space, and the doors have 5 in. of 
Dry-Zero insulation. 

All insulation material is covered by 
a lining of galvanized iron to facilitate 
cleaning of the truck’s interior. 

In the rear of the truck, at the door, 
is a 10-in. baffle board which retards 
cold air escape when the door is 
opened. The car’s door pillars are in- 
tegral parts of the body sides, and are 
flash-welded to the cowl and the front 
en of the side panels, Dodge men say. 

there are no separate roof side 
panels; these are integral with the 
body sides and curve into the top. 
Body sides stamped with depressed 


(Concluded on Page 12, Column 2) 


Anheuser Busch Waited 13 Years For Beer to 
Come Back—Caught Off Guard by New Law 


ST. LOUIS—Anheuser Busch is working overtime to speed up produc- 
tion on bottle and bulk beverage coolers. Demand is far in excess of output. 

The sudden passage of the beer law took this old institution by surprise. 
In spite of its long anticipation of the event, the management did not expect 
real action for at least a couple of months. 

Anheuser Busch beer coolers are sold through Copeland distributors in 
68 cities. The St. Louis distributor has already obtained orders for 20 draft 
beer coolers and is anxiously awaiting delivery. 


Refrigerated Food 
News to Publish 


e e e 
Specifications 

Specifications of 1933 lines of com- 
mercial refrigerating machines will 
be printed in the April issue of Re- 
frigerated Food News, which is 
scheduled to be mailed this week. 

These specifications will present 
data on the various makes as to 
capacities (with the majority of 
makes rated under a standard set of 
conditions) compressor design, drive, 
motor, controls, condensers, motors, 
refrigerants, and valves. 

Refrigerated Food News has gath- 
ered and is publishing these speci- 
fications in compliance with requests 
by manufacturers and distributors of 
such equipment, and as a service to 
many of its readers in the food in- 
dustry who are potential buyers of 
commercial refrigeration equipment. 

It is also one of the steps in the 
Refrigerated Food News plan to offer 
full information on the equipment 
now available to meet the refrigera- 
tion requirements of the ultimate 
buyer of commercial refrigeration. 

Refrigerated display cases and gro- 
cery service refrigerator specifications 
were presented in the February and 
March issues, respectively. 


MAJESTIC USERS T0 
LOCATE PROSPECTS 


CHICAGO—Users of Majestic re- 
frigerators who enroll in the “Friends 
of Majestic” campaign from April to 


June 30 will have the opportunity to, 


get one or many of a wide choice cof 
merchandise premiums if a sale or 
sales results from the names of pros- 
pects which they turn over to the 
local Majestic dealer during the 
course of the campaign. 

The “Friends of Majestic” plan is a 
comprehensive user plan designed to 
put the names of real prospects in, 
the dealer’s hands. It is not designed 
as a substitute for canvassing, Grigs- 
by-Grunow officials point out, but goes 
hand in hand with canvassing, as the 
salesman can canvass both users and 
prospects at the same time—canvass- 
ing users to enroll them in the cam- 
paign. 

The plan will be offered not only to 
users of Majestic refrigerators, but 
users of other makes of refrigerators 
who might wish to take advantage of 
the plan. The “friend” must be en- 
rolled by personal call, instructions to 
dealers specifying that none of the 


(Concluded on Page 4, Column 2) 


Bishop & Babcock Beer Coolers 


CLEVELAND—Bishop & Babcock 
Sales Co. here has designed several 
models of beer-cooling equipment for 
usc with mechanical refrigeration. In- 
cluded in the line are deep coil boxes, 
double coil boxes, and four novelty 
boxes complete with workboards and 
facilities for cooling one or two 
barrels, 

The refrigeration system employs a 
water bath in which the beer coils are 
immersed, and which are cooled by a 
direct expansion coil in the bath. Tem- 
peratures are controlled by a thermo- 
Static expansion valve. 

The deep coil boxes consist of a 
Vertical cabinet containing a spiral 
beer-cooling coil immersed in the 
Sweet water bath, and a drip plate 
underneath the draft arms. These 
boxes are 44 in. high, 24 in. deep, and 


from 24 to 42 in. 1 
their capacity. ong, depending upon 


The “Premier” models of double- 
duty coil boxes have spiral coils im- 
mersed in a water bath in the top of 
the cabinet, as well as a refrigerated 
bottle storage compartment below. 
This lower storage compartment is 
accessible by sliding the drip-pan 
underneath the upper coil compart- 
ment. The “Premier” models are in- 
sulated with sheet cork. 

The single-tap novelty box has a 
lower refrigerated storage compart- 
ment for one barrel of beer, and a 
water bath to cool the beverage just 
before the tap. It is provided with a 
drip-pan, and has an exterior finish of 
hardwood. 

Double-tap novelty box refrigerates 
two barrels, one at each side, and has 
two taps over a centered drip-pan. 
These boxes are of steel construction, 
and if desired will be provided with 
Euduro stainless steel facing. 


TRUPAR DESIGNS 
NEW OVERHEAD 


‘AIR CONDITIONER 


Air Cooled, Circulated, 
& Dehumidified by 
Ceiling Unit 


DAYTON—Designed to cool, circu- 
late, and dehumid‘fy the air, a new 
room cooler has jus. been introduced 
by the Trupar Mfg. Co., manufacturer 
of Mayflower electric refrigerators. 

The new unit, when installed, hangs 
in chandelier fashion from the ceiling 
of the*room, and in general appear- 
ance strongly resembles a modernistic 
lighting fixture. 

Within the room cooler is a 1/20-hp. 
motor which operates a fan to blow 
air across the coils and out through 
the deflectors in a horizontal direction, 
allowing the cooled air to settle to- 
ward the floor by its own weight. 

Water removed from the air as it 
passes over the cooling coils is pumped 
from the small reservoir in which it 


(Concluded on Page 13, Column 4) 


Brain Trust 


¢eorge Brown, W. E. Under- 
wood, and Glenn Trumbull, the 
brains behind Edison Electric In- 
stitute refrigeration and range 
promotional campaigns, study 
plan for electric cookery contest. 


COOKERY COUNCIL OPENS 
NATION-WIDE CAMPAIGN 


NEW YORK CITY—In an attempt 
to promote nation-wide sales of elec- 
tric ranges, the National Electric 
Cookery Council opened on April 1 an 
$8,000 prize contest among all divi- 
sions of its organization. The com- 
petition will close June 30. 


Actually, the campaign is five 


separate contests—one for each of the 
council’s five departments. A silver 
cup will be awarded by Preston Ark- 
wright, council president, to the divi- 
sional director in whose territory 
greatest progress is made in general 
promotion of electric cookery. 

Local electric cookery councils are 


(Concluded on Page 4, Column 1) 


Heideman Resigns As 


Kold-Hold Engineer 


LANSING, Mich.—F. J. Heideman, 
formerly chief engineer of the Kold- 
Hold Mfg. Co. here, has resigned. 

Mr. Heideman was married Feb. 18, 
and expects to take an extended trip 
in the near future. On his return, he 
may begin independent manufacture 
of low side, off-peak refrigeration 
equipment, he states. 


Gibson Reduces 
Prices of Five 
1933 Models 


GREENVILLE, Mich—A 4-cu. ft. 
net model which is listed at $89.50 
and a 4.5-cu. ft. net model with her- 
metically sealed unit to retail for 
$99.50, together with new prices on 
three other miodels, were announced 
last week. by Gibson Electric Refrig- 
erator Corp. 

Prices are f.o.b. Greenville, with 
federal tax paid. Model SG-47, the 
$89.50 model, has 8.02 sq. ft. of shelf 
area and will make 63 ice cubes at a 
freezing. It is equipped with a semi- 
hermetic unit. 

The $99.50 model is one which Gib- 
son originally built for apartment 
house installations, but which is now 
being introduced into the private 
home market. This model is equipped 
with a hermetic unit and will freeze 
63 ice cubes at one time. It is 56% 
in. high, 22% in. deep, and 24% in. 
wide. 

New prices announced by Gibson 
Electric Refrigerator Corp. on other 
models are as follows: model L535 
(4.94 cu. ft. net), $109.50; model L710 
(6.56 cu. ft. net), $139.50; model LH54 
(5.51 cu. ft. net), $164.50. 


VISUALIZER STARS IN 
REX COLE MEETING 


By George F. Taubeneck 


NEW YORK CITY—Art Scaife’s 
presentation of the “mechanical vis- 
ualizer” featured the Big Parade Con- 


vention of Rex Cole, Inc., New York: 


City distributor of General Electric 
home appliances, at the Royale 
theater here Wednesday, March 29. 

T. K. Quinn, vice president of the 
General Electric Co.; P. B. Zimmer- 
man, manager of the specialty appli- 
ance department; Walter Daily, ad- 
vertising ard sales promotion man- 
ager; W. M. Timmerman, commercial 
engineer; and Fred Harvey, eastern 
representative, were among the offi- 
cials who participated in the meeting. 

The “mechanical visualizer” is a 
literal “canned sales talk.” A _ pros- 


pect sits down in front of a G. E.. 
refrigerator, opens the door, and hears' 


a recorded voice tell the G. E. “10- 
star” sales story while she watches a 
slide film which illustrates the sales 
presentation. 


Point by point the voice describes: 


the new “10-star”’ G. E. model while 
the film projector reels off pictures of 
the various features, and what they 
mean to a housewife, on a screen ad- 
joining the refrigerator. 

Remainder of the program w 
practically the same show which has 
been presented by G. E. distributors 
all over the country to their dealers 
and salesmen during the last seven 
weeks: 

“The Parade of Conquerors,” an 
RCA Photophone production of in- 
spirational character, featuring the 
admirable “shots” dramatizing the 
boom era, the crash, and the depres- 
sion taken from the picture, “The 
Conquerors,” which starred Ann Hard- 
ing and Richard Dix. 

“The Parade of Progress,” another 
RCA Photophone production, featur- 
ing Graham McNamee and delineating 
the scientific labors of General Elec- 
tric’s “House of Magic” laboratory at 
Schenectady, N. Y. 

Presentation of General Electric 
specialty products for 1933 (including, 
in addition to domestic and commer- 


(Concluded on Page 4, Column 3) 


FRIGIDAIRE ADDS 


300 WORKERS T0 
FACTORY STAFF 


Two Plants Working on 
24-Hour, 5-Day 
Schedule 


DAYTON—(Special Wire to ELectric 
REFRIGERATION NeEws)—Frigidaire Corp., 
subsidiary of General Motors, has 


called back 500 men to make up a 


partial third eight-hour shift in its 
plant here, E. G. Biechler, president, 
announces. 

The recall increases the number of 
factory workers employed by Frigid- 
aire in Dayton to approximately 6,500. 
The company’s two plants here now 
are operating on a full five-day week 
schedule in all production divisions, 
with a few sections functioning seven 
days a week. 

“Emiployment has been increasing 
steadily since Feb. 1,” Mr. Biechler 
said, “when we began making ready 
for our 1933 line of household models. 
Under the ‘share the work’ plan, we 
have spread employment around 
among our old employes so that a 
maximum are receiving pay. Only for- 
mer Frigidaire employes are being 
taken on. 

“We have been organizing our pro- 
duction schedules toward a three-shift 
plan so that the work will be split up. 
As business improves and production 
schedules are increased to meet orders, 
other employes: may be called back. 

“More than 12,000 of our 15,000 
dealers and salesmen attended the 36 
conventions,” he said. 

“We feel that our judgment in be- 
ginning last January a $1,100,000 re- 

(Concluded on Page 16, Column 4) 


D’OLIVE APPOINTED 


TRUPAR SALES CHIEF 


DAYTON, April 3.—(Special Wire to 
ELEcTRIC REFRIGERATION NEws)—Charles 
R. D’Olive has been appointed sales 
manager of the Trupar Mfg. Co., man- 
ufacturer of Mayflower electric refrig- 
erators, according to an announcement 
made here today. 

Mr. D’Olive succeeds L. G. Lindsay, 
who recently resigned as vice presi- 
dent in charge of sales to engage in 
the manufacturing of air-conditioning 
equipment. 

The new sales manager was for- 
merly district manager for Mayflower 
in western New York state. Prior to 
his activity in the refrigeration indus- 
try he had been general manager of 
the Thomas and Hochwalt chemical 
research laboratories, assistant gen- 
eral manager of the Fyr Fyter Co., 
and associate engineer with the Under- 
writers’ Laboratory. 

Mr. D’Olive is 36 years old and a 
native of Alabama. During the war 
he was commissioned in the Air Corps 
and saw action in France, winning 
the Distinguished Service Cross. 

Trupar officials in. making -the an- 
nouncement of Mr. D’Olive’s appoint- 
ment emphasized the fact that the ap- 
pointment does not mean a change 
in the Mayflower sales policy or pro- 
gram, but they also pointed out that 
the new sales manager in his former 
capacity placed emphasis on the im- 
portance of the dealer in selling re- 
frigeration. 


3 Beer Coolers Included in Frantz 
Equipment for Retail Outlets 


READING, Pa.—Frantz Refrigera- 
tion Co. of this city is making a bid 
for sales of equipment to retail beer 
outlets with a new line of bar, beer 
coolers, and workboard units. 

The company is manufacturing 
three models of beer coolers, all com- 
plete with beverage and refrigerant 
coils, draft arms, and cabinets. All 
models use the sweet water bath 
method of cooling. 

Model SHB is 20% in. wide, 8 in. 
deep, and 42 in. high. Its double bever- 
age coil is made of 8-oz. block tin, 
while the refrigerant coil is copper 
tubing mounted on brackets. 

Exterior of this model is steel finish- 
ed in walnut, with a white porcelain 
drip sink and boots. This unit has a 
removable top with a German silver 
bar drain and perforated splash 
screen. The interior is lined with 16- 


oz. copper, and has a brass stand pipe. 
Corkboard is used as insulation. 

This model has a single faucet 
finished in chromium, and is equipped 
with a thermostatic expansion valve 
for use with methyl chloride, sulphur 
dioxide, and F-12. 

Model 610 has three draft arms— 
two for beer and one for water, and 
its construction is fundamentally the 
same as that of model SHB. Its width 
is 26% in., its height is 42 in., and its 
depth is 19% in. ee 

Cabinet of this model is finished in 
white porcelain on steel. It has a re- 
movable top with a nickel silver bar 
drain and perforated splash screen. 
Two inches of Armstrong corkboard 
is the insulation used. The cabinet’s 
interior is lined with 16-oz. copper, 
and has a brass stand pipe. 

(Concluded on Page 16, Column 1) 
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ELECTRIC REFRIGERATION NEWS, APRIL 5, 1933 


Bureau Marches On 

During the banking holiday it 
seemed as if the Electric Refrigera- 
tion Bureau might have to pull in its 
oars and coast for awhile. Manufac- 
turers who had pledged substantial 
contributions in December served 
notice in March that the cash drawer 
might not open again. 

Wednesday, March 22, however, 
GEORGE BROWN, manager of the 
bureau, received notice that all was 
well again. 

Money for the support of the bureau 
will be forthcoming from General 
Electric, Westinghouse, Kelvinator, 
Frigidaire, Norge, Servel, Universal 
Cooler, Mayflower, and maybe one or 
two others. Copeland and Majestic, 
1932 contributors, will probably not 
ante up this year. 

Contributions pledged, although com- 
prising a lesser sum than last year’s, 
will be sufficient to carry on all regu- 
lar activities of the bureau. 


George Brown 


GEORGE BROWN, GLENN 
TRUMBULL, manager of the Elec- 
tric Cookery Council, and W. E. 
UNDERWOOD, Lord & Thomas ad- 
vertising man intimately connected 
with the programs, make a jovial and 
harmonious trio. It’s fun to visit 


them. 
ok * 


Muffly & DeRemer 


GLENN MUFEFLY, 1932 president of 
the A.S.R.E., and formerly engineer 
of Copeland Products, Inc., is back at 
his desk in his office at 535 Fifth Ave. 
after a short illness. 

Mr. Muffly, you know is now promot- 
ing his off-peak electric refrigerator 
scheme—a device which permits re- 


frigerator motors to run only at times . 


of the day when there isn’t a heavy 
demand for electricity. 

It accomplishes its purpose by util- 
izing a eutectic brine-—which stores 
up cold like a storage battery holds 
electricity. 

Proposing to _ license responsible 
manufacturers to build off-peak re- 
frigerators under his patents, Mr. 
Muffly points out that acceptance of 
the off-peak idea might permit a meas- 
ure of patent control over the indus- 
try. 
Licenses would be granted only to 
substantial companies. It might be 
possible also to set a minimum price. 
Which would please many. 

Power companies, of course, are 
much struck with the idea. Right now 
many of them have such excess ca- 
pacity that peak loads don’t worry 
them much. But they’re still in- 
terested. 

The idea of selling refrigeration 
service—renting an off-peak refriger- 
ator for $2.00 per month, including 
current consumed, for instance—has 
occurred to some. 

Others have figured that the in- 
stallation of an off-peak refrigerator 
on their lines might be worth enough. 
to them to pay a bonus of $25 for each 
sale—thus allowing dealers to under 


sell competitors not equipped with the 


off-peak device. 

Associated with Mr. Muffly in this 
enterprise is JAY GRANT DE 
REMER, who is one of the oldest 
household refrigeration engineers (in 
point of service) in the industry. 


Mr. De Remer is the man who in- 
vented the totally unique compressor 
manufactured for a time by the Sav- 
age Arms Corp. This compressor, 
which depends on mercury for its 
operation, is an adaptation of the 
Arch'medes Screw principle. 

Recently Mr. De Remer has rede- 
signed his machine, and reduced its 
we'ght from 175 pounds to 35 pounds! 
He’s an authority on weight reducing, 
since he was one of the early design- 
ers of “health motors” (weight-reduc- 
ing machines). 


Ted Quinn 


Walking down Seventh Ave. in New 
York City about 5 o’clock one evening 
last week we nearly bumped into a 
man. His coat collar was turned up, 
as was ours. It had been raining, and 
our clothes had lost their press. For 
a moment each thought the other was 
about to query querulously: “Brother, 
can you spare a dime?” 

The bumpee turned out to pe TED 
QUINN, vice president of the General 
Electric Co. We both laughed heartily. 


Mr. Quinn opined, in the course of a 
brief but interesting conversation, that 
the electric refrigeration industry 
should be good for many years. 


“We figure that there should be at 
least 8,000,000 electric refrigerators in 
use in American homes,” he said... 
“Thus far, hard as we've worked, 
there are only about 3,500,000 in use. 
Big market ahead of us.” 

* * * 


Frederick S. Hale 


Undoubtedly many of the advertis- 
ing men who read this kolyum are ac- 
quainted with FREDERICK S. HALE 
of the Rodney Boone organization. 


We met him in New York last week, 
and found him to be a keen student 
of markets and marketing. And, soon 
afterward, we gained considerable re- 
spect for his man-about-towniness. 


Mr. Hale gave us his card and asked 
us to come around and see him. We 
put the card in a vest pocket, and. 
forgot about it for the moment. 


That night we went exploring down, 
in the Village. At one “spot” we were 
stopped by a surly doorman. It ap- 
peared that our usual luck as a One- 
Eyed Connolly had failed. Finally the 
suspicious one demanded to see our 
business card. We produced one. 

“Oh, why didn’t you say so,” he 
beamed, and opened wide the gnurly 
gate. That surprised us mightily, until 
he handed back the card. It was Mr. 


Hale’s! 
ok * * 


Spinney & Waddell 


Never has the writer taken a train 
from Detroit to New York City with- 
out finding someone from the refrig- 
eration industry aboard and ready to 
chew the rag. 

Last week, though, it seemed for a 
few hours as if this record would be 
broken. Outside of “SONNY” 
KRESGE, we didn’t even see anybody 
we knew. And since electric refriger- 
ation prices—low as they are—haven’t 
yet been hammered down to the point 
where Kresge 5 & 10c stores can sell 
them, we couldn’t talk refrigeration 
with him. 

Late in the evening, however, it 
happened. We were working back in 
the observation car when a train of 
thought was broken by a tap on our 
shoulder. There, broadly smiling, were 
J. G. WADDELL, Norge distributor in 
Boston, and B. H. SPINNEY, Norge 
distributor in Springfield, Mass. And 
so, of course, it was far into the night. 

They were returning home from a 
conference in Detroit with factory offi- 
cials, and were indeed happy about 
the new Norge prices. Both feel that 
they can obtain a bigger share of the 
business than they had hoped for 
earlier in the year. 

Business in New England, they re- 
port, is going on just as if there had 
never been a bank holiday. Practically 
all the banks are open, and depositors 
are leaving their money therein with- 
out qualms. 

They don’t, however, expect any 
sudden spurt in business. If there’s an 
inflation in the wind, these astute 
sniffers can’t smell it. 


These two gentlemen—and the term 
is used without qualification—are as 
high-minded and whole-souled as any 
two men we’ve met in the business. 

They have been specialty jobbers 
for some years, and have sold radios, 
washing machines, ranges, cleaners, 
and other appliances in addition to 
refrigerators. Ins and outs and past 
histories of the specialty appliance 
business are as familiar to them as 
the Standings of the Clubs and 
Batting Averages to a barber. 

Both agree that business probably 
won’t start back until there is some 
sort of moral regeneration. 

Too many people in this country, 
they think, have become imbued with 
“get-it-while-you-can, get-it-any-way- 
you-can, but-get-it” ideas. 

Honesty must supplant smartness; 
racketeering must be washed out. 
And we think they’re right. Deflation 
of racketeering—most important step 
toward business recovery—has yet to 
be accomplished. 


Incidentally, they pay Exectric Re- 
FRIGERATION News the high compliment 
of believing that it is conducted on 
the basis of service, and that the 
paper has been doing an excellent job 
of reporting the news. 


A raft of trade papers, they aver, 
are simply racketeering puff sheets, 
for which they have only contempt, 
Don’t think much, either, of business 
papers whose claim for attention is 
based on articles telling them how to 
run their business, and on elabora- 
tions of methods used by selling or- 
ganizations they never heard of or 
know to be unsuccessful. 

Note to HOWARD MATEER: 
Messrs. Spinney and Waddell think 
Norge should use double page spreads 
in EXLEcTRIC REFRIGERATION News, rather 
than the fractional page advertise- 
ments they’ve been running. What do 
you think? 


% % * 


Westinghouse Booms 


Salesmen on the floor of Westing- 
house distributorships in New York 
City, Detroit, and elsewhere report 
utter amazement at the turn public 
demand has taken. ‘ 


Earlier this year Westinghouse 
upped the prices on some of its larger 
models. And it has been prezackly 
for those models that the public has 
been clamoring. 

Perhaps “clamoring” is an exagger- 
ation. But we have it on excellent 
authority (the mysterious maze of 
Westinghouse officialdom has thus far 
been too confusing for us to pene- 
trate to a source for reliable figures) 
that Westinghouse business for the 
first quarter of 1933 was more than 
double that of the corresponding 
period of 1932. 


March, we hear, was the second 
biggest month in the histofy of the 
Westinghouse organization, having 
been exceeded only by June, 1932. 

Biggest demand has been for 6-cu. 
ft. models, especially one which retails 
around $234, in most of the distribu- 
torships we have contacted recently. 
All these models were supposedly 
“handicapped” by price raises. 

Ought to be some kind of a moral 
one could point out from the Westing- 
house discovery. While the rest of the 
industry is emphasizing its smallest, 
lowest priced models, Westinghouse 
ups its prices and doubles its business 
by pushing larger models. Write your 


own answer. 
* 


Springford, Sellman, 
Reynolds 


Just a step or two from New York’s 
Grand Central Station (42nd St. en- 
trance) are the offices of Servel, Inc. 
In these offices are formulated the 
policies which guide the manufacture 
and sale of Electrolux. 

Working and thinking up there to- 
day are two men who are at once 
elated, disgruntled, and undisturbed. 

Elated because they think they have 
a winner in the air-cooled Electrolux 
(they did pretty well, incidentally, 
with the clumsier water-cooled job). 

Disgruntled because they feel that 
the electric refrigeration industry is 
making itself very foolish by doing a 
profitless business. 

Undisturbed because they’re*® the 
type of men who see things calmly, 
impassionately, and with an imper- 
turbable poker face. 

They are HERBERT H. SPRING- 
FORD, chairman of the board, and F. 
E. SELLMAN, executive vice presi- 
dent. 

These men believe that the market- 
ing of a “leader” model at an actual 
loss of money is not only endangering 
the soundness of manufacturer and 
sales agent, but is misleading to the 
public as well. 

Luring people into a showroom with 
something that really isn’t for sale is 
poor business, they will tell you. 

They aren’it, however, alarmists. 
Feel pretty good about prospects for 
the industry in fact. 


BILL REYNOLDS, __keen-eyed, 
strong-jawed Electrolux advertising 
manager, is more elated than any- 
thing else. 

With the air-cooled job Bill envi- 
sions vast new markets. Such as the 
rural, for instance. These models will 
work very well with bottled gas, thus 
making it possible for non-electrified 
farm homes to have their choice now 
of an oil-burning or a gas refrigera- 
tor. 


For places where two-cent elec- 
tricity is available (like Canada), the 
Electrolux is quite satisfactory when 
operated by an electric heating unit. 
Its current consumption is such that 
its use with higher electrical rates, 
though, is out of the question. 

On our visit to his office the other 
day Bill proudly showed us some of 
his new folders. What interested us 
most was the bejeweled nomenclature 
of the 1933 Electrolux boxes: Diamond, 
Sapphire, Pearl, Topaz, Garnet. 


Bili Reynolds 


Regimental Band 
FRANCIS W. SUTHERLAND’S 
regimental band is one of the prides 
and joys of Refrigerania. It supplies 
the official music for General Electric, 
Association Island meetings. Last year, 
REX COLE conducted his annual 
salesmen’s Olympic Games at Travers 
Island assisted by martial strains 
from Lieutenant Sutherland’s men. 


Refrigerania will no doubt be in- 
terested in the following story about 
Lieut. Sutherland and his band as re- 
ported in a recent issue of the New 
Yorker: 

“Probably nobody who took part in 
the inaugural ceremonies at Washing- 
ton was more upset than Lieutenant 
Francis W. Sutherland of the Seventh 
Regiment band. He had a really bad 
day. We've just heard about it from 
a member of the band, who also had 
a bad day. That band was hired hy 
Mr. John Curry, the Tammany leader, 
to head the National Democratic 
club’s contingent in the parade. Lieu- 
tenant Sutherland drilled his men for 
hours in the Seventh Regiment Armory 
before they went to the capital. They 
were going to play ‘Onward Christian, 
Soldiers.’ The band is a very proud 
band and it wasn’t satisfied until it 
had got its march song down per- 
fectly. 

“The parade started, and the mu- 
sicians, playing ‘Onward, Christian 
Soldiers,’ had got as far as the Treas- 
ury building when word came down 
the line that Curry wanted the band 
to play ‘Tammany’ as it marched past, 
the President’s stand. Licutenant 
Sutherland was indignant, and sent 
back word that it couldn’t be done. 
Inside of a few moments, a messenger 
drove up on a motorcycle with in- 
structions to play ‘Tammany.’ Suther- 
land sent him roaring back to where- 
ever Mr. Curry was with word that he 
was going to play ‘Onward, Christian 
Soldiers.’ The motorcycle rider was 
back in a few moments with firm and 
final orders to piay ‘Tammany.’ The 
lieutenant told him to report to Mr. 
Curry that the band couldn’t play 
‘Tammany. Mr. Curry sent the 
messenger back to ask why. ‘Tell him 
we haven’t got the music with us,’ said 
the lieutenant. The motorcycle man, a 
little dizzy and disgruntled now, re- 
turned shortly to say that Mr. Curry 
insisted on ‘Tammany’—if the band 
didn’t have the music, they could fake 
it. 

“So when the Seventh Regiment 
band marched past the President’s 
stand, it played ‘Tammany’ — well 
enough but not with all the gusta 
the piece demands. A _ block past 
the reviewing stand, the band broke 
into ‘Onward, Christian Soldiers’ 
again, but the whole day had been 


ruined.” 
a * * 


More Earthquake 


Pursuant to the publication on this 
page of VANCE WOODCOX’S graphic 
eye-witness account of the _ recent 
California earthquake, we _ received 
this interesting account from F, G. 
BLOSSFIELD, factory representative 
of the Williams Oil-O-Matic Heating 
Corp.: 

“This earthquare came upon us with 
such suddenness that it would make 
a bolt of lightning seem actually slow. 
I was in the house, and the first move- 


te <a esa a - 7 7 a > Pana “a ee ~. % 1! 5 
ee ee EN Mg ES Byler ee eee ee ee ee ae Ee eae oe ee An Se eee ee ae ee 


ment was a shifting of the entire 
earth seemingly about three feet to 
the north. Then there was an abrupi 
stop, just like instantly stopping an 
automobile going 50 miles an hour. 
Then there seemed to be a throw-back 
with a heaving of the entire ground, 
There in suspension we were shaking 
in all directions. 


“On the first hard bump I realized 
something was happening, and made 
a dive for the little girl, who was 
bouncing around like a ball. I missed 
her by a foot, as the whole earth was 
rolling. I finally reached her and got 
out of the door. 

“It seemed as if the whole sky was 
vibrating with noise, like that of 
heavy guns discharging. The house 
and telephone poles were shaking and 
swaying like drunken men. There is 
no real description of an earthquare 
except that everything happens at one 
time. 

“My wife got out of the door and 
could not keep on her feet, but final'y 
got hold of a rail. Our particular 
house is of modern construction, and 
having been built since the Santa 
Barbara earthquare, is constructed io 
resist just this kind of a shock. 


“The earthquake happened at 5:55 
p. m., the first shock being the hard- 
est. It was followed by five other hard 
shocks during the night with a con- 
stant rolling of the ground and 
rumbling noise. 


“Then came a dense cold fog and 
the warning to get out of the lew 
ground places because of a possible 
tidal wave, which usually follows this 
kind of a disturbance. However, thank 
God, it did not materialize; as the 
quake was centered nearly in Long 
Beach and its immediate surrounding 
territory. 

“There is still constant motion of 
the earth. This morning at 5:15 we 
had a very distinct and hard shake. 
However, it did no more damage than 
to shake down buildings that were al- 
ready badly damaged. 


“Of course, you know of the loss of 
life and the injured. It was just the 
fact that the quake came at an hour 


when schools were closed and public 
buildings were fairly empty, or the 
dead would have numbered in the | 
thousands. There is no question about | 
that. One had only to go al-ng and | 
look at the wrecks of the eter 
schools that they had out here. The! 
brick buildings suffered worst. | 


“The Navy arm of the government 
was prepared for just this kind of an | 
emergency, and within a half hour! 
had the Navy policing the streets and 
helping the people get the dead and 
wounded into the hospitals and other 
safe places. 


“All the towns that were not abe | 
down responded to aid. All during! 
the long night ambulances and fire. 
trucks were running wild, with 
screaming sirens. 


“One thing very: fortunate happen- 
ed which was also prearranged. All 
the gas was turned off four minutes 
after the first quake, or perhaps the 
better part of Long Beach would have 
been burned now, as happened at Sun 
Francisco, since the watermains were 
practically put out of commission «it 
the time. It will be weeks before they 
are able to check the gas mains and. 
get the water supply in a position 
where they can take care of fires. 

“The quake, coming eight days after 
the banks had temporarily suspended | 
business operations, caught peopte 
with very little foodstuffs in their 
homes. Food relief became very acute, 
and is being taken care of by the 
American Legion and all other such 
societies. Because Los Angeles was 
not damaged badly its residents were 
able to bring in food and shelter. 


“I believe last night for the first 
time since the quakes everyone had 
some kind of shelter or cover. We 
live right near a large park which has 
been turned into a relief camp under 
supervision of the Navy, and there 
isn’t any more actual suffering than 
is absolutely necessary in a disaster of 
this kind. 


“I personally have moved my bed 
out in the open, and my youngster 
sleeps in the car. I’ll probably stay 
in the open for some time, becaus¢ 
even though you do not get hurt you 
are actually half shaken to death, and 
of course the real danger is falling 
debris. In the open as we are now one 
is comparatively safe. 


“One thing about an earthquake is 
no one knows when it is coming 
when it is ended; but I can tell you 
one thing, that if you ever have 
experience one, the thing to do is 1 
get into the open and stay there. 


“Amid the wreckage and with thé 
tragedy and heroism that flourish !9 
times like these there is also a humo 
ous side. At the time of the first shock 
a colored man had apparently bee" 
taking a bath in one of the downtow! 
apartment hotels. He came runnillé 
out on the street ‘as is’ and still 
soaped up when someone called }& 
attention to his predicament. 
rushed back in to get some clothes 
and came back out wearing only ® 
straw hat. 

“Well, here’s hoping you neve! 
have to experience anything like it. ! 
plan to carry on out here just 
quickly as I can make arrangeme! 
to travel.” 


Frank BuossrFisl): 
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ELECTRIC REFRIGERATION NEWS, APRIL 5, 1933 
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ing points tun. prospects 


USLTOW CTS 


Put yourself in the place of a man or 
woman who is about to buy an electric 
refrigerator. Then look at this new AIll- 
Porcelain Frigidaire. Look at it from the 
viewpoint of a buyer whois hard to please. 

Now do the same thing with any other 
Then tell 


yourself which one you would buy. 


refrigerator on the market. 


Frigidaire, of course! And for many 
sound and convincing reasons. The new 
All-Porcelain Frigidaire offers a com- 
bination of selling advantages never 
before built into any one refrigerator. 

Here is the famous 2-cylinder unit 


stepped up 20% in effi- 


ciency— tremendous ice 


freezing capacity —!/, 


more food space in a cabinet of the same 
outside dimensions—automatic ice tray 
releasing—automatic defrosting —space 
for frozen storage — adjustable shelves 
—double Hydrator capacity — interior 
light—tall bottle space. And the panelled 
cabinet of Porcelain-on-steel sets a new 
style in refrigerator design and beauty. 

With all of these advantages—with 
lower prices—and with the names Frigid- 
aire and General Motors to stand as 
assurance of quality and value—Frigid- 
aire leads in offering dealers greater pro- 
fit opportunities in 1933. Frigidaire Cor- 
poration, Subsidiary 
of General Motors Cor- 


poration, Dayton, O. 


@ And for the prospect who wants a low-priced 


quality refrigerator—here it is! A Frigidaire that 


can be installed at $96 plus freight—and that 
uses no more current than one ordinary lamp bulb. 
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NATIONWIDE COOKER 
CAMPAIGN STARTED 


(Concluded from Page 1, Column 3) 


competing against each other for four 


prizes of $1,500, $1,000, $750, and $500, 
respectively. 

These prizes will be awarded on the 
basis of percentage of quota sold dur- 
ing the period, percentage of eligible 
local dealers, contractors, etc., who 
have joined the local group, and the 
completeness of advertising and prc- 
motion during the contest. 

Entered in this division of the con- 
test are local electric cookery coun- 
cils, range divisions of electric leagues, 
and local retailers’ and utilities or- 
ganized as cooperative groups. 

Three prizes totaling $600 will be 
awarded among commercial managers 
of utilities. Winners will be deter- 
mined by the extent to which various, 
utilities have cooperated with their 
local councils in making electric cook- 
ery promotions successful. Prizes are 
$300, $200, and $100. 

Dealers in each division will com- 
pete against each other in a fourth 
part of the contest. 

Winning dealers will be selected on 
the basis of percentage of quota sold, 
prospect cultivation, and general elec- 
tric cookery promotion. 

Eighteen prizes totaling $1,500 are 
to be awarded to retail range sales- 
men throughout the country. Two 
points will be considered by the judges 
in awarding these prizes—-number of 
ranges sold personally by each sales- 
man, and the total kilowatt capacity. 
of these ranges. 

Each of the 11 divisional directors 
will submit to the national organiza- 
tion the names and contest sales rec- 
ords of the three top-notchers in his 
division. From the 33 entries for high 
honors, the judges will select the 18 
prize winners. 


Majestic Users Will 
Assist in Finding 
Prospects 


(Concluded from Page 1, Column 2) 


material promoting the idea is to be 
sent through the mail. 

Once enrolled as a “friend,” the 
user keeps on the lookout for any 
person who is considering, or should 
consider, the purchase of an electric; 
refrigerator, and who is qualified to 
buy. Upon finding such a person, the 
“friend” puts the name on a prospect 
card and mails it to the dealer. 

The “friend” is given 60-day pro- 
tection on each accepted prospect. 
When a sale is made to a prospect 
who-has been registered by a “friend,” 
the friend is sent a credit certificate 
which may be redeemed for any of the 
merchandise prizes rated at the cor-. 
responding number of credits. 

Dealers are urged to keep complete 
files on enrollments, and prospect 
cards submitted, and to make prompt 
acknowledgement of all prospect 
cards. 

Dealers are also advised to report 
the first call on a prospect submitted 
by a user to that user, and to ask for, 
advice on further approaches to the 
prospect. 

“Friends” are to be assured that 
their name will be held in the strict- 
est confidence, and that it will not be 
revealed to the prospect or others out- 
side of the dealer organization. 


BONNEVILLE TO MANAGE 
WHOLESALE DIVISION 


NEW YORK CITY—E. A. Bonne- 
ville, sales promotion manager of 
Times Appliance Co., Inc., distributor 
of Westinghouse refrigerators, has 
been appointed manager of the whole- 
sale division. He will continue with 
his work as sales promotion manager 
in addition to his duties. 


VISUALIZER STARS IN 
REX COLE MEETING 


(Concluded from Page 1, Column +4) 
cial refrigeration, vacuum cleaners, 
sewing machines, ranges, dishwashers, 
and home laundry equipment). 

Walter Daily’s “Anchors Aweigh” 
outline of G. E. advertising and sales 
promotion plans for the year. 

A sound slidefilm, “Running 7,406 
Public Enemies to Death,” giving de- 
tails of the Man Hunt sales campaign: 

“Just Around the Corner,” a Warner 
Bros. talking picture in which Bette 
Davis and Dick Powell prove to War- 
ren William, Ruth Donnelley, and 
Joan Blondell that the General Elec- 
tric kitchen helps young couples keep 
happy though married. 

Larry Higgins’ troupe of actors in 
a playlet showing how easy it is to 
sell the General Electric kitchen 
piecemeal—one appliance at a time, 
all on instalments. 

Rex Cole opened the proceedings, 
and E. Hamilton Campbell, sales pro- 
motion manager, wittily carried on as 
master of ceremonies for the program. 


Eveleth, Vice President 
of G. E., Dies 


SCHENECTADY, N. Y.— Charles 
Edward Eveleth, 57, vice president of 
the General Electric Co., died here 
March 25 following an illness of sev- 
eral months. 

He had been with G. E. since his\ 
graduation from Worcester Poly- 
technic Institute in 1899, and had been 
a vice president since April, 1927. 

As vice president, he was at first 
associated with C. C. Chesney and W. 
R. Burrows in management of the 
manufacturing department. 

In 1929 he was transferred by 
President Gerard Swope to the engi- 
neering department. 
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A light press 
of the toe 

and the door 
suings open 


Series L 


Stream line design, flush fitting, 
curve-top door, embossed door 
panel and semi-concealed hard- 
ware. Two popular size models. 
A definite forward step in low 
cost refrigeration. 


Greenville 


A Size for Every Family 


GIBSON ELECTRIC REFRIGERATOR CORP. 


PRESTOE! IT OPENS 


EIGHT MODELS and 
TWO CABINET 


STYLES 


Series H 


The last word in refrigeration 
for the home. Combines all the 
outstanding features. Nothing 
has been overlooked. Offers all 
the advantages of custom-built 
refrigeration at very moderate 
prices. Six models. 


Michigan 


A Price for Every Budget 


WHAT 


GIBSON 


a OFFERS! 
=] — 


The Most Beautiful Refrig- 


Door Lock and Keys 
Adjustable shelf (Patent 


Removable Shelf Section 
Butter and Egg Tray 
Rubber Foot Pads 

13 in. Legs 

Life-Time Recipe File 
Interior Light 

12 Point Temperature 


Refrigerates While 
_Defrosting 


MonoUnit Power 
Twin Cylinders 
Hermetically Sealed 


MAIL THIS COUPON! 


erator in the World 


Pending) 


Control 


NEW 
LOW PRICES 
EFFECTIVE 
AT ONCE! 


Greenville 
REFRIGERATOR CORP. Mich. 


Please send me complete details re- 
garding a Gibson Dealer Franchise. 
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Dealer Travels 900 
Miles to Sign 
Franchise 


MINNEAPOLIS—One of the very 
first dealers to sign a Grunow refrig- 
erator franchise in the Northwest ter- 


-ritory was M. J. Werges of Crosby, N. 


D., who traveled 900 miles to attend 
the Roycraft-Grunow meeting March 
1, according to Roy B. Cohen of the 
Roycraft Co., which is serving Minne- 
sota, North Dakota, and South Dakota 
on the new Grunow product. 

Crosby, N. D., is situated in the far 
northwest corner of the state, about 
10 miles from the Canadian border. 
Mr. Werges has been doing a spe- 
cialty selling job on radios and refriz- 
erators for the past five years. 

Ross Opie is territory representa- 
tive for the Roycraft Co. in North 
Dakota. 


COPELAND TO SELL 
3 MODELS $95 & UP 


(Concluded from Page 1, Column 1) 


ously shown, will be available in 4-, 5-, 
and 6-cu. ft. sizes. These models (with 
the new compact compressor) are 
priced to meet current competition 
($95 and up, installed, plus freight). 
The new cabinets, made by Truscon, 


-have lacquer exterior finish. 


Copeland’s financial difficulties are 
reported to be due to the expenditure 
of too much working capital for plant 
extension and production equipment, 
in addition to burdensome liability for 
time-payment financing. 

Up until September, 1932, the com- 
pany had always paid its bills and 
bank loans. 

Profits were made during four suc- 
cessive years: 1928, 1929, 1930, and 
1931. The largest profit was made in 
1931. The company had a bad year 
in 1932 and lost money. 

The Copeland business had enjoyed 
a good reputation with banks and had 
a line of credit at two Detroit banks 
and one in New York. But this year 
the usual credit was not forthcoming, 
and production of the 1933 models was 
held up. 

To meet the situation, the manage- 
ment decided to go to its vendors for 
assistance. 

The forming of a creditors’ commit- 
tee in the State of Michigan is said to 
work in a rather unique way to pre- 
vent receivership action. All of the 
assets are mortgaged to the creditors’ 
committee, and it thus secures a free 
hand to control the operation of the 
concern. 

The Copeland creditors’ committee 
consists of the following: 

Ralph J. Romer, First National 
Band of Detroit. 

D. W. Valley, Guardian National 
Bank of Commerce, Detroit. 

Lester Larkin, Larkin Refrigerator 
Co., Atlanta, Ga. 

J. W. Baillie, Detroit Lubricator Co. 

A. P. Lauer, Bohn Aluminum & 
Brass Co., Detroit. 

W. F. Guthrie, Truscon Steel Co., 
Youngstown, Ohio. 

A. O. Dietz, Commercial Investment 
Trust, Inc.. New York City. 

Joseph A. Quigley, General Con- 
tract Purchase Corp., New York City. 

The creditors’ committee has no 
idea, it is reported, other than to keep 
the Copeland business going to the 
end that obligations to creditors will 
be fulfilled and that sacrifice of values 
will be avoided. 


20 DEALERS RECEIVE 
WESTINGHOUSE PRIZE 


MANSFIELD, Ohio—Twenty mem- 
bers of the Westinghouse retail sales 
organization, winners in the first deal- 
ers’ contest of the Townsend Murder 
Mystery, current NBC network pro- 
gram of the Westinghouse Electric & 
Mfg. Co., have received gold watches 
for their prize letters. 

Judges in the contest were Ralph 
Leavenworth, general advertising man- 
ager; Frank R. Kohnstamm, sales 
promotion manager; and A. L. Bill- 
ingsley, president of Fuller & Smith 
& Ross, advertising agency. 

The contest just concluded was con- 
ducted during the opening night of the 
Westinghouse program. A new slogan 
(“Every House Needs Westinghouse”) 
was hidden in the remarks of An- 
nouncer Ben Grauer. Dealers and 
their employes who took part in the 
contest were required to detect the 
new slogan; then write a brief letter 
giving reason why it had merit. 


A second dealers’ contest is running © © 


through the entire period of the broad- 
cast. In this, contestants are required 
to state the exact number of times 
the slogan is spoken during the 18- 
week period of the broadcast and then 
to write a letter describing how they 
use the new phrase in selling mer- 
chandise. Winners in the second con- 
test will receive automoblies. 

A list of prize winners in the first 
contest follows: 

T. G. Fullerton, salesman Elin Co., 
Upper Darby, Pa.; Eleanor G. Stop- 
let, vice president, D. S. Stoplet, Inc., 
Madison, Wis.; L. A. DeCon, salesman, 
City Light department, Seattle, Wash.; 
A. Bezowka, retail sales manager, Wis- 
consin Sales & Supply Co., Milwaukee; 
William K. Coe, sales representative, 
Capital Electric Co., Springfield, IIl.; 
George H. Fischer, Jr., manager, Sher- 
rod Electric Co., Lubbock, Tex.; C. A. 
Leonard, sales manager, Virginia Elec- 
tric & Power Co., Petersburg, Va.; 
Oscar Tenzer, proprietor, Mankato 
Mercantile Co., Mankato, Minn.; Ralph 
W. Eustis, proprietor, Ralph W. 
Eustis Electric Shop, Pittsfield, Mass.; 
Charles W. Dickenson, proprietor, 
Charles Dickenson Co., Oakland, Calif.; 
Tom R. McBeath, supervisor, Fakes 
& Co., Fort Worth, Tex.; J. T. Temple- 
ton, Jr., salesman, Colvin-Templeton, 
Inc., San Francisco; Peter A. Sugrue, 
Howland Dry Goods Co., Bridgeport, 
Conn.; E. F. Rushton, salesman, Rus- 
sell & Stableford, Kingman, Ariz.; 
David Robinson, Robinson Home Util- 
ities Corp., Quincy, Mass.; Vernon 
Wilkinson, salesman, Colvin-Temple- 
ton, Inc., San Francisco; George W. 
Jefferson, salesman, The Fiske Corp., 
Natick, Mass.; W. A. Spinks, Wayne 
Spinks Co., Memphis, Tenn.; Fred H. 
Geyer, salesman, Modern Appliance 
Co., Hammond, Ind.; D. E. Powell, 
salesman, Reid & Cutshall, Roanoke, 
Va. 


Owen Young to Resign 
From G. E. or R.C.A. 


NEW YORK CITY—By April 21, 
Owen D. Young, chairman of the 
board of the General Electric Co., 
must discontinue his membership on 
the board of either that company or 
of the Radio Corp. of America, ac- 
cording to a decision of Attorney- 
General Cummings, who acted upon 
advice from the U. S. Department of 
Justice in refusing to permit Mr. 
Young’s membership on the boards of 
both organizations. 


A Coil 
that Solves 


Many Problems 


Now Over 38,000 Larkin Coils in Daily Use 


HIS LARKIN Model TF COIL 

comes in 8 sizes. Made for 4’ to 16’ 
Back Bunker Top Cases (also for 
Double Duty Cases where lower Coil 
is required). LARKIN, the original 
100% Vertical Surface Aluminum 
Plate COILS come in 95 Models and 
Sizes. Reduce defrosting and dehydra- 
tion—use less fuel, require less serv- 
icing; hence better. Special sizes to 
order. 


STANDARD FACTORY 
EQUIPMENT WITH 


COPELAND : SERVEL : WILLIAMS ICE.O- 
MATIC : CARRIER - BRUNSWICK - KROES- 
CHELL MAYFLOWER : UNIVERSAL 

KULAIR : ZEROZONE : M & E : MODERN : 


STARR : MOHAWK : APEX : DICELER : 
LIBERTY : H. M. Robins Co., Export and 
Others. 
LARKIN 
Refrigerating Corporation 
Origi 
ee sent and 
ATLANTA, GA., U.S.A. 


U.S. PATENT No. 1,776,235, 
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Sigons 


Irs NEW! It’s a world-beater for VALUE! And it is going to be a 
real MONEY MAKER for every Kelvinator dealer and distributor! 


Here’s just the cooler thousands of prospects have been waiting for. 


Engineered by Kelvinator—designed by Kelvinator—and built by Kelvin- 


ator—to sell at a price within the reach of all—it is the greatest value 


a 


on the market. And it offers a profit- potential unequalled in the industry. 


Here’s an opportunity — your opportunity—to make ‘some real money. 


\wa 


Get this great new Kelvinator line for your town before some one 


else beats you to it. Wire, write, or phone NOW! KELVINATOR 
CORPORATION, 14245 Plymouth Road, Detroit, Michigan. Factories sac 
also in London, Ontario, and London, England. 2. 
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1932 LATHAM SALES 
SHOW 400% INCREASE 


NEW YORK CITY—‘“Sales of the 
E. B. Latham Co. to dealers in 1932 
showed a 400 per cent increase over 
1931, while Leonard total sales for the 
entire country increased 232 per cent,” 
L. E. Latham, president of E. B. Lai- 
ham Co., New York City Leonard dis- 
tributor, told approximately 300 deal- 
ers, utility officials, and members of 
real estate and mortgage companies 
at a meeting held here March 8 in 
which the 1933 Leonard line was pre- 
sented to the retailers. 

Because of this record, Mr. Latham 
pointed out, the 1933 quota which has 
been set for his territory is just slightly 
less than double the 1932 sales. 

“We are committed to the exclusive 
dealer plan of franchise in every com- 
munity in the territory which we 


serve, except of course, in the larger 


cities,’ Mr. Latham declared. 

“In appreciation of this arrange- 
ment, it is only fair to assume that 
dealers will make use of our publicity 
material, tie in with the factory co- 
operative program, and maintain a 
sample display, in accordance with 
whatever you and our representative 
may decide upon as advisable.” 

Mr. Latham introduced R. I. Petrie, 
general sales manager of the Leonard 
Refrigerator Co., who injected a note 
of optimism in the meeting by stating 
that shipments for January were 63.8 
per cent greater than those of the pre- 
ceding month and 41.6 per cent higher 
than the figure for January, 1931. 

Shipments for the first four months 
of the current fiscal year, which be- 
gan in October, were 65 per cent ahead 
of those of the same period a yean 
ago, Mr. Petrie stated. 

The general sales manager was as- 
sisted in his presentation of the 
Leonard line by Merchandising Direc- 
tor A. M. Taylor and J. J. O’Neill of 
Refrigeration Discount Corp. 

E. L. Triffitt, vice president, Brooke, 
Smith & French, advertising agency 
handling the Leonard account, was 
guest speaker at the banquet which 
closed the meeting. 


‘ROYAL ROAD TO HEALTH’ 
FOR HALLIBURTON 


MEMPHIS, Tenn. — Mrs. Wesley 
Hallibirton, mother of Richard Halli- 
burton, globe-trotting author of “The 
Royal Road to Romance,” recently 
bought a model WP-8 Frigidaire for 
her home. Salesman T. W. Cannon 
made the sale. 


Westinghouse Executives Attend Dealer Meeting 


J. S. Tritle (with arm on door), vice president and general manager of the Westinghouse Electric & Mfg. Co., 
attended the recent meeting held by the Danforth Co., Pittsburgh distributor. Pictured with him here are P. Y. 
Danley, central district merchandising manager; I. W. Danforth, and Ralph Kelly, central district manager. 


How to Operate a Distributorship 


As Told By Willard M. Wood, Automatic Sales Corp., Norge Distributor in Texas 


By Elston D. Herron 


HOUSTON, Texas—When anyone 
asks Willard M. Wood, secretary- 
treasurer of the Automatic Sales 
Corp., Norge distributor here, what it 
takes to make a distributorship’s oper- 
ations successful, he invariably gives 
this answer: “Concentration on one 
product, and hard work.” 


Mr. Wood believes there is profit 
aplenty for the organization which 
handles a single make of refrigeration, 
and nothing else. Says he: 

“When a distributorship handles a 
single line, that organization’s men are 
working constantly on sales of that 
line, and consequently keep all the 
dealerships thinking about the same 
thing. 

“And when a dealer isn’t allowed to 
forget about his refrigeration sales, 
he’ll make some—regardless of the 
season.” 

The words “hard work” mean more 
to Mr. Wood than something he has 
read in a sales manual pep talk. H's 
organization’s territory includes 29 
Texas counties, spread in spiderweb 
fashion around the city of Houston. 

In these counties are located 41 


COPELAND 


will announce a new 


supplementary low- 


priced line of electric 


refrigerators in the 
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Sales Manager 


Norge dealerships, and during the 
spring-and-summer season, Mr. Wood 
becomes a one-man field organization, 
and calls personally on each of the 41 
dealers every week. 


Methods of Getting Dealers 

“I drive from town to town in the 
daytime, come back to Houston at 
night to do my office work, and leave 
again the next morning for more calls. 
It can be done because Houston is so 
located that I can always drive back 
in a reasonable length of time, and be 
off again the next morning without 
losing much time in retracing my 
route.” 

This man’s method of getting new 
dealers is simple: 

Having decided that a certain re- 
tailer would be a good Norge dealer, 
Mr. Wood calls on him once a week, 
presenting the Norge story over and 
over again until the prospect takes the 
franchise, or gives indications that he 
is definitely “dead.” 

One of the things required by Mr. 
Wood’s company of its dealers is that 
they do some Norge advertising for 
which they pay all the costs. Mr. Wood 
believes that any dealer who is gen- 
uinely aggressive will be willing to do 
advertising besides that which is par- 
tially paid for by the distributorship 

Another thing upon which the dis- 
tributorship insists is that all its 
dealers and salesmen be thoroughly 
trained in the mechanical construction 
of the Norge refrigerator. 

During April, May, and June, each 
dealer and his salesmen are asked to 
come to the distributor’s headquarters 
in Houston. Never is there present 
more than one dealer organization at 
a time during this period. 


Drilled on Technical Features 

Here, the dealer and his sales staif 
are drilled thoroughly in the technical 
features of Norge, and are “finished 
off” with a course of concentrated 
sales instruction. : 

“You can do a real teaching job 
when there are just a few men to talk 
to,” says Mr. Wood. “But when there 
are a lot of men, it’s almost impossible 
to get all the instruction across to 
everyone.” 

This system of giving technical 
training to many small groups of men 
rather than to one large one has 
eliminated 25 per cent of the service 
calls to the distributorship required 
before this teaching method was 
adopted, the Texas man asserts. 


Sales Instruction 


In his sales instruction, Mr. Wood 
calls a bit of diplomacy into play. 

“It’s bad business,” says Mr. Wood, 
“to get a large number of salesmen 
together, and then start telling them 
how to sell refrigerators. 

“Because just as sure as the instruc- 
tor cites an example or puts on a mock 
sale, most of the salesmen get the 
idea that they’re all wrong just be- 
cause they haven’t done exactly as the 
instructor says it should be done, and 
before long, their minds are in such a 
jumble that they don’t get anything 
out of the rest of the instruction. 

“Instead, we just mention the chief 
errors and tell_ how they should be 
corrected, without associating them 
with anything in any way which might 
offend some of the salesmen. 

“When we do find a serious fault in 
a man’s selling methods, we have a 
special way to correct it without giv- 
ing salesmen an inferiority complex,” 
he continues. 

“We ask the salesman at fault, to- 
gether with the entire organization 
with which he is connected to come 
to our headquarters in Houston 
Then we point out the error, just as 
though we had heard about its occur- 
ing in another dealership, and wanted 
all other organizations to profit by it. 

“The salesman learns what is the 
matter with his selling, yet isn’t an- 
tagonized at all because the error has 


been mentioned as coming from an- 
other organization whose men aren't 
even present,” Mr. Wood explains. 

Mr. Wood sponsors another type of 
meeting occasionally which he calls 
his “morale restorer.” 

“Every so often,” he says, “a dealer- 
salesman organization loses its punch 
because of a series of complaints 
which seem to come in all at once 
from users. 

“Exactly how or why it happens I 
don’t know, but occasionally, several 
minor complaints come in at one 
time, and the dealers and salesmen get 
the idea that they’re all wrong, and 
that their product is, too. It happens 
with all companies sometimes, I think. 

“Whenever we see this happening in 
some of our dealerships, we call each 
of the dispirited organizations into 
headquarters, and have a meeting to 
restore the lost morale,’ Mr. Wood 
says. 

With the dealers and salesmen as- 
sembled at the distributorship, mem- 
bers of the latter organization take up 
the method used by the late John Pai- 
terson on such occasions, and call first 
for all the complaints and grievances 
reported by Norge users. 

“As soon as the men begin to re- 
port the complaints,” says Mr. Wood, 
they begin immediately to see how 
trivial they are. But no matter. 

“We take each complaint, find out 
what caused it, show how it could 
have been corrected. Before the end 
of the meeting, we’ve torn a whole re- 
frigerator down, getting at the sources 
of the various complaints. 

“The effect is always the same. 
When dealers and salesmen see us dive 
into the trouble, find it, show how 
small it is, their spirits begin to rise. 
We laugh good-naturedly at the ab- 
surdity of being so discouraged at a 
certain complaint. 

“And at the end of the meeting, the 
men are laughing-—actually laughing— 
at the downheartedness of themselves 
and others, and they go back, with 
their morale completely restored, to 
pitch in again at some real selling.” 


160 NEW JERSEY DEALERS 
ATTEND CONVENTION 


NEWARK—More than 160 people, 
representing 74 dealer operations, at- 
tended the recent showing of the new 
line of Majestic refrigerators held 
here by E. M. Wilson & Son, local dis- 
tributor of products manufactured by 
the Grigsby-Grunow Co. 


100 DEALERS ATTEND 
DANFORTH MEETING 


CLEVELAND—More than 100 West- 
inghouse refrigeration dealers and 
salesmen from northern Ohio were 
given the outline of the spring selling 
campaign by officials of the refrigera- 
tion division of the Westinghouse 
Electric & Mfg. Co. at a meeting held 
here March 22 by the Danforth Re- 
frigeration Co., local distributor. 

P. Y. Danley, central district mer- 
chandising manager, addressed the 
group on “Refrigeration Sales Ex- 
pectations for 1933.” Mr. Danley also 
presented Salesman Lawrence Tomp- 
kins of Cleveland with a honorary 
membership in the Westinghouse 
“Inner Circle” club in recognition of 
his outstanding sales record in 1932. 

J. E. Hugo, central district sal2s 
promotion manager, outlined the 
“Spring Showing” sales promotion ac- 
tivity in detail, explaining the various 
kinds of promotional activity involved. 
R. M. Beatty and S. M. Davision of 
the refrigeration sales promotion divi- 
sion dramatized a model showroom 
sales demonstration for the benefit of 
the dealers and salesmen. 

I. W. Danforth, president of the 
Danforth Refrigeration Co., gave the 
opening address and then turned the 
meeting over to N. M. Forsythe, who 
acted as chairman of the day. Ralph 
Jones of the Cleveland Electrical 
League, F. M. Warburton, Danforth 
dealer manager, and R. O. Brannon, 
commercial and apartment house man- 
ager, were other speakers on the pro- 
gram. 


SALES CONTEST WINNERS 
GREET DEALER MEETING 


DETROIT—Salesmen and dealers in 
the Frigidaire organization in Michi- 
gan who attended the district sales 
meeting at the Detroit branch March 
25 were greeted by a reception com- 
mittee which had been selected by 
means of a sales contest. 

The reception committee consisted 
of the department sales manager and 
four leading retail salesmen in the 
Detroit metropolitan area, who won 
places on the committee by virtue of 
their records in a sales contest held 
prior to the meeting. 

The four retail domestic sales super- 
visors, the department store sales 
manager, the ice cream cabinet and 
chain store sales manager, and com- 
mercial sales manager competed for 
the chairmanship of the reception 
committee with A. C. Ellerbusch, the 
ice cream cabinet and chain store 
division manager, winning out by 
getting the highest percentage of 
quota. 

Retail salesmen in each district who 
made the highest percentage of quota 
.and the leading commercial salesman 
formed the rest of the committee. 
These members were H. F. Winte, W. 
M. Grayson, O. K. Van Camp, W. F. 
Putney, and H. B. Baggs, the latter 
being from the commercial depart- 
ment. 


Edgar Guest’s Poem 
Sells Him Frigidaire 


DETROIT—When Edgar A. Guest, 
poet, wrote the line, “It takes a heap 
o’ living in a house to make it home,” 
he did not know that he was -sugges<t- 
ing the theme of a sales presentation 
which would later be used to sell him 
an electric refrigerator. 


But recently, C. I. White, household 
supervisor of the Detroit Frigidaire 
branch, called on Mr. Guest at his 
Hamilton Road home here and showed 
him the Frigidaire prospect film en- 
titled “A Heap o’ Living.” 

Poet Guest bought a new WP-18. 


Approved 


by authorities everywhere as 
the Best Coil for Beer Coolers 


The RADIAL COIL 


(PATENT APPLIED FOR) 


@ One of the few on the market that can 
be used exposed or immersed, the Radial Coil 
is specifically recommended for beverage, milk. 
and water coolers, soda fountains, ete. 
100% copper, hot tin dipped after fabrication. 
giving highest conductivity. 
tubing with copper radial disks, scientifically 
spaced, tinned, and fabricated by a new process. 
Radial Coils promote faster freezing, prevent 
choking of refrigerant, and provide a lifetime 
evaporator. If you make a refrigerating unit 
for beverage coolers of any kind, investigate 
the many advantages of the Radial (fin-type) 
Coil. Write for full data today! 


It is 


Made of copper 


COMMERCIAL COIL & REFRIGERATION CO. 
455 N. ARTESIAN AVE., CHICAGO 
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Tf you want to S ELL | 
IREFRIGERATION | 


...Instead of 
refrigerators 


Here are some facts: 


. 
SN eee RN} ne: PU 


Take service. Why has service been required on refrig- 


erators? Simply because the manufacturer provided for it. 


Bolts and screws are used for only one reason—to enable 


opening, like the buttons on a garment. That means service. 


By contrast, Majestic Electro-Seals the refrigerating unit 


for life within a steel dome. Majestic does not allow for 


tinkering and tampering. It delivers what the owner de- 


mands—Majestic Refrigeration. And makes it emphatic 


with a 3 Year Gaurantee! 


Further, it arranges to maintain this refrigeration, once 


it’s installed. It provides Isolator-Wall Construction to isolate 


insists , , ° 
’ Dar ee refrigeration from kitchen heat; the Stay-Kold Defroster 
p 
a to maintain refrigeration even during defrosting; the Auto- 
0 reset Protector to restore refrigeration after a low-voltage 
d interruption. 7 
"e 
is 
d 
a- If you want to sell refrigeration instead of refrigerators, 
= you belong with Majestic. Look over the new line. Three 

models give you a complete floor showing. No big invest- 
. ment. And prices and discounts that put you right out in 

front. 
S ont 

Take the Model 900 (illustrated). Food storage area of 

a 16.4 sq. ft.; 8.2 cu. ft. net capacity—one of the finest ex- 
i ae , . 
Ik. t, amples of Majestic Electro-Sealed Refrigeration. And that 
is a 
Dn. means there isn’t anything better to be had. 
ll : 
an 7, The price? $35 to $60 “below competition!” 


“9 FE L E CTPS4ESTFAL - D Do you want to be “competition” under those conditions? 


It’s up to you! 
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New Products vs. 


Left-Overs 


OW that most of the larger manufacturers 

of electric refrigerators (including Frigid- 
aire, Kelvinator, Leonard, General Electric, 
Norge, Gibson, Majestic, and Crosley) are mar- 
keting household refrigerators which list at less 
than $100, the price weapon which the so-called 
“fly-by-nights” wielded so offensively last year 
would appear to be somewhat ineffectual. Prac- 
tically every manufacturer of household electric 
refrigerators is now competing with the rest of 
the industry on an almost equal basis, as far as 
price is concerned. 

Attacks on the basic price structure are 
coming, however, from a new quarter. For the 
first time in its history the industry is really 
faced with the problem of dumping. 


Washouts of Surplus 1932 Stocks 


In dozens of cities electric refrigerators are 
being advertised by large retail outlets at $39.50, 
$45, and up. These refrigerators are overstocked 
1932 models, repossessions, or reclaimed apart- 
ment house models. 

Last year many manufacturers apparently 
overestimated the number of refrigerators they 
would sell. As a result some were forced to con- 
tinue 1932 models in their 1933 lines. Others, 


anxious to concentrate on the promotion of their 


new and improved models, simply let their 1932 
jobs go for what they would bring. 


Reclaimed Apartment House Jobs 


Although the number of refrigerators repos- 
sessed by finance companies is still relatively 
small, it did increase last year (especially during 
the closing months)—thus adding to the st »ply 
of surplus 1932 models. Perhaps the biggest 
source of reclaimed jobs was apartment houses 
being operated by receivers who threw out refrig- 
erators then in use (sometimes no more than a 
year or two old) and installed a complete new set. 
These repossessions are now on the auction block. 

There is, nevertheless, no cause for alarm. 
Because the difference between 1933 and 1932 
models of most makes of refrigerators is consid- 
erable. Improvements have been numerous and 
important this spring; and, moreover, they are 
so obvious (like styled cabinets, automatic de- 
frosting, new interior arrangements to allow for 
bottle storage and more convenient food handling, 
trick door openers, and the like) that most pros- 
pects can see and appreciate the difference at 
once. 


1933 Models Considerably Improved 


Economy of operation is another major sell- 
ing point for 1933 models. Even poor salesmen 
should be able to demonstrate that purchasing 
one of the new models will save money in the 
long run. And at today’s unprecedented low 
prices, the lure of a left-over “bargain” may not 
be so strong as it was last year. 

At any rate, the price competition being 
thrown up to manufacturers this year is not com- 
ing from a horde of new makers; it is coming 


from themselves and their past. And tney have 
offered a capital answer to this competition by 
presenting to the trade greatly improved 
products. 


Reselling the Savings 


OR several years, electric refrigeration manu- 

facturers have been telling their dealers and 
salesmen that one of the best ways to sell a 
household refrigerator is to tell about the sav- 
ings it makes possible, and that one of the best 
sources of new prospects is the user. 


In California J. Clark Chamberlain, secretary 
of the San Diego Electric Refrigeration Bureau, 
is not only repeating these points, but is advising 
dealers and salesmen to call back on each cus- 
tomer and sell her on any of electric refrigera- 
tion’s advantages of which she might not have 
been aware when she bought her refrigerator. 

Some people buy an electric refrigerator be- 
cause they think it will be better looking or less 
bothersome than an ice box, or because they want 
to keep up with their neighbors. To get orders 
from these people, salesmen are not even obliged 
to go completely through their presentations, 
for such prospects are at least partially sold be- 
fore a salesman makes his first call. 


Don’t Know How To Use Refrigerator 


As a result, a good many electric refrigerators 
are delivered to housewives who have little or no 
eonception of modern refrigeration’s savings 
possibilities. They use an electric refrigerator 
just as they used ice before. They have not been 
shown how to make electric refrigeration save 
money for them, and they do not enaied learn 
how by themselves. 

Mr. Chamberlain is pointing out to his bureau 
members that these housewives are satisfied 
users, because they are getting all they expect 
from electric refrigeration, but they are not 
enthusiastic users, because they have not been 
shown how new refrigerators will actually save 
them money. 

When a woman is enthusiastic about an elec- 
tric refrigerator, she—as Norge’s Charles Low 
puts it—“‘gushes” to everyone about it. During 
one bridge party she can make more women want 
an electric refrigerator than a salesman could in 
several days of work. But when a woman is 
merely satisfied, she answers her friends’ ques- 
tions about the refrigerator with a polite, “Yes, 
it’s very nice.” 


Five Points of Economy 


Electric refrigerator salesmen have five sav- 
ings points which they may give all prospects: 

1. Electric current for a modern refrigerator 
usually costs less than ice for an ice box of the 
same food storage capacity. 

2. Electric refrigeration reduces waste caused 
by food spoilage. 

3. Users of electric refrigeration can save 
money by buying perishable foods in larger 
quantities, and by taking advantage of market 
specials. 

4. Users can save by purchasing larger sizes 
in canned goods, as the refrigerator will properly 
preserve all of the unused contents for a meal 
later in the week. 


5. Electric refrigeration enables the house- 
wive to make frozen desserts for much less than 
she would spend for such desserts at retail stores. 


These savings are worth pointing out to users 
and prospects. Salesmen might set customers to 
work at creating good new prospects if they 
would call back on some users and resell the 
savings idea. Incidentally, many a housewife may 
be willing to supply a salesman with names of 
prospects as a reward for his further instructions 
in the scientific and economical use of her electric 
refrigerator. 


Notice 


Extra copies of the March 22 issue of ELECc- 
TRIC REFRIGERATION NEWS, containing detailed 
specifications of 273 household refrigerators made 
by 35 manufacturers, are available at 10 cents 
= copy. Please send cash or stamps with your 
order. 
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Damned If We Do... 


Northwestern Auto Supply Co. 
Billings, Mont. 
March 13, 1933. 
Editor: 

I received your circular letter with 
reference to an invoice mailed to me 
for my subscription to the ELEctTric 
REFRIGERATION NEWS. 

While I have no record of having 
paid this subscription, my memory is 
perfectly clear in having issued you a 
check for this subscription at the time 
of ordering. I took advantage of your 
special offer and issued you a check at 
that time. As I say, I have no return 
check. I did not deem it necessary to, 
keep this check and therefore have 
destroyed it. 

So if you desire to discontinue the 
sending of this publication to me it 
will not be any great disappointment, 
because the writer is of the opinion 
that it is owned and controlled by the 
General Electric people. At least it 
would indicate that from each and 
every issue which I have seen. 

E. W. JOHNS. 


con Damned If We Don’t 


General Electric Co. 
Hanna Building, Cleveland 
March 14, 1933. 
Editor: 

I have before me your ELECTRIC 
REFRIGERATION News issue of March 8, 
wherein you make mention of the 
General Electric commercial line. 

Needless to say I am disappointed. 
You were given every cooperation for 
which you asked and the treatment 
you gave the material is most disap- 
pointing. 

W. E. LANDMESSER, 
Manager, commercial division. 


Whole Truth 


Millner’s 
The Shopping Center, Lynchburg, Va. 
March 29, 1933. 


Editor: 

More and more do we appreciate the 
value of your paper, and as the game; 
comes to be more of a racket, we look 
forward to receiving the NEws, be- 
cause in it we find the whole truth 
and nothing but the truth—so much 
so, that we have come to class it as 
our “Bible,” on refrigeration and re- 
frigeration topics. 

May you never grow old, may you 
never grow cheap, and for your force- 
ful, fearless, and unbiased presentation 
of things as they are, we thank you. 

With kindest regards, and looking 
forward to entertaining you someday, 
in good old Virginny, we are 

C. A. Brown, 
Manager, Electrical Dept. 


Valuable 


3493 Silsby Road, 
Cleveland Heights, Ohio 
March 17, 1933. 


Editor: 

Will you please consult your records 
and see why you discontinued my 
ELectTRIC REFRIGERATION NEws last 
Feb. 1. Has my subscription run out? 
If so, I was not notified. The News is 
my most valuable source of informa- 
tion and I must have it. Please send 
me the back copies and continue my 
subscription. 

D. R. CANNON. 


os 


Indispensable 
Henri, Hurst & McDonald, Inc. 
Advertising 
520 N. Michigan Ave., Chicago 
March 7, 1933. 
Editor: 

We wish to compliment you on your 
excellent REFRIGERATION DIRECTORY and 
MarRKET Data Book. It is full of valu- 
able information and statistics and is 
indispensable to’. anyone connected 
with the sales, advertising, and manu- 
facturing end of the industry. 

J. J. Martin, 
Director of research. 


New Lines Wanted 


J. B. Pearce Company 
Electrical Appliances 
Wholesale and Retail 
Oklahoma City, Okla. 
March i2, 1933. 
Electric Refrigeration News ' 
Detroit, Michigan. 
Gentlemen: 

Our company started operation 
March 4—Oklahoma City distributor 
for Servel electric refrigerators. We 
believe that we have the most modern 
and complete electrical appliance store 
in the southwest, this store being lo- 
cated in the heart of Oklahoma City, 
with a hand-picked crew of seven out- 
side salesmen on refrigeration and 
five men on appliances. 

It is our intention to secure estab- 
lished lines of merchandise for the 
Oklahoma market, acting in the ca- 
pacity as manufacturers agents, there- 
fcre should you be in « position to 
place us in touch with such accounts 
we will appreciate your good offices. 

The writer was formerly sales man- 


ager of the distributors for Kelvina- 
tor, RCA Victor, and Brunswick in 
this market during the past seven 
years and we feel that we have a 
dealer following and sales organiza- 
tion throughout equal to any. 

Thanking you very kindly for your 
attention, we are, 

J. B. PEARcE. 


Corrected 


Specifications 


Uniflow Mfg. Co. 
Erie, Pa. 
March 27, 1933. 
Editor: 


Upon looking over your latest copy 
of ELEctTrIC REFRIGERATION News, show- 
ing the specifications on the various 
refrigerator cabinets, we have found 
a few errors on ours which we would 
like to have corrected before they 
would be published again or if there 
should be any inquiries. 

One error, in regards to the hard- 
ware, was entirely our fault but the 
others we think have been miscopied 
from the specifications which we sub- 
mitted, by grouping Lectrik-Ice and 
Challenger specifications together. 

1. The hardware is brass instead of 
steel.* 

2. Defrosting on our Lectrik-Ice 
models is automatic.* 

3. The evaporator on our Challenger 
miodel is made of brass and copper 
instead of steel.* 

4. On numerous occasions we have 
noticed in ELEctTric REFRIGERATION NEws 
that when you write the name Lectrik- 
Ice that you forgot to put the dash 
between the Lectrik and the Ice. 

Some of these errors may appear 
somewhat small, nevertheless, they 
are not true to form and we will ap- 
preciate your kind efforts in correct- 
ing them wherever possible. 

We are greatly in favor of the 
ELectTric REFRIGERATION NEWS paper 
and we are willing to be of service 
and cooperate with you at all times, 
so if there is any further information 
you desire, we would be pleased to 
give it immediate attention. 

J. C. BAsHIoUM, 
Engineer. 

*Editor’s note: Information on these 
points as printed in the March 22 
issue of the NEws was in accordance 
with that furnished by the Uniflow Co. 


Ilg Electric Ventilating Co. 
2850 N. Crawford Ave., Chicago 
March 31, 1933. 
Editor: 

We have just noticed that there is 
a serious mistake in the March 22 
News listing of Graybar-IlgKold speci- 
fications. 

All of the shelf areas shown were 
incorrect and, to make it worse, were 
too small. Please make correction of 
these figures in the next issue of the 
NEws as follows: 


Graybar-IlgKold Shelf Area 
Size Sq. Ft. 
45L 9.5 
55L 11.5 
65L 14.8 
85L 19.0 
65P 14.8 
85P 19.0 


We are at loss to understand how 
this particular error occurred. Please 
advise whether we submitted the 
wrong information or whether the 
mistake occurred in putting the data 
into the paper. 

C. W. DEXTER. 

Answer: The News is glad to make 
this correction. Figures published in 
the March 22 issue were furnished by 
the Ilg Electric Ventilating Co. 

Editor. 


On the ‘In’ 


Appliance Engineering Co. 
: 701 Beacon St., Boston 
March 23, 1933. 
Editor: 
We have quite a fine dealer clienteie 
on Gibsons here in eastern New En;:- 


land, and feel that every one of thei | 


should subscribe to ELeEctric REFRIGER‘- 
TION News to keep them informed. 


Anybody who is in the refrigeration | 
business and does not subscribe to | 


ELEcTRIC REFRIGERATION News just isn’t! 
“in” on the refrigeration business, 
E. A, TERHUNE, 


Presidert. | 


Real News 


Gregg Mfg. Co. 
Bradford & Enicott St., St. Paul 
March 20, 1933. 
Editor: 

We wish to state that we find much 
real news and information in your 
Eectric REFRIGERATION News, Tie 
writer looks forward to receiving 4 
copy of same each week. 

JOHN W. GREGG, 
Vice president. 


Personal News 

' Electric Refrigeration Service Co. 
33 Harding Place, New Haven, Conn. 
Editor: 

We have been very much pleased 
with your publication in the past, 2 
it not only contains personal news of 
the industry, but also keeps us well 
posted on current developments of 


interest. 
R. H. Ciovst. 
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UTILITY TO SPONSOR 
COOPERATIVE DRIVE 


OKLAHOMA CITY—The Oklahoma 
Gas & Electric Co. with headquarters 
here is sponsoring, in behalf of dis- 
tributors and dealers in its territory, 
an “Early Bird Electric Refrigeration 
Campaign,” a five-month plan of ac- 
tivity in which cash prizes totaling 
$150 a month are offered to leading 
salesmen. 

The campaign opened March 1 and 
closes July 31. The three salesmen 
in each of three districts who make 
the largest dollar volume of sales get 
the monthly cash prizes. Oklahoma 
City comprises district No. 1; Musko- 
gee, Enid, Ardmore, and Shawnee, dis- 
trict No. 2; and all other towns in the 
Oklahoma Gas & Electric Co. territory 
comprise district No. 3. In each dis- 
trict the first prize is $25; second, $15; 
and third, $10. 

At the conclusion of the campaign, 
every salesman who has reached a 
sales quota of $7,000 will be taken on 
a vacation to a summer resort. In 
determining the $7,000 quota every 
dollar of domestic sales will count as 
a dollar in the quota computation, 
while every commercial sales dollar 
will count as 75 cents. 

The campaign is receiving the sup- 
port of all distributors in the territory, 
and also the cooperation of the Okla- 
homa City bureau. 


BURKE ENTERTAINS 300 


DEALERS AT CONVENTION 


BOSTON—More than 300 New Eng: 
land Leonard refrigerator dealers came 
to the Statler hotel here on March 17 
to hear Leonard factory officials pre- 
sent 1933 sales plans and products at 
a meeting sponsored by the J. H. 
Burke Co., Boston Leonard distributor. 

J. H. Burke, president of the dis- 
tributing organization, welcomed the 
visiting dealers and told them of his 
plans for this year’s sales activity in 
that district. 

R. I. Petrie, Leonard sales manager, 
announced price reductions on the 
Leonard line (March 22 issue of Exzc- 
vRIC REFRIGERATION News), and outlined 
factory sales plans. 

Merchandise Manager A. M. Taylor 
cescribed advertising projects to be 
carried out by the factory during 1933, 
and explained several special selling 
programs to be used this season. 

From J. J. O’Neill, new business 
manager of the Refrigeration Discount 
Corp., the dealers heard details of new 


ReDisCo finance plans. Following Mr. ' 


O’Neill’s talk, Mr. Petrie pointed out, 
features of the Leonard refrigerator 
and introduced the new Leonard 
water cooler. 

District Manager Glen Rogo and 
Field Service Manager A. A. Smith 
also took part in the program of the 
meeting. 


2 NEW YORK APPLIANCE 
DISTRIBUTORSHIPS MERGE 


NEW YORK CITY—Merger of the 
Commonwealth Radio Distributing Co. 
with the Times Appliance Co. was an- 
nounced here last week by E. B. Ingra- 
ham, vice president and treasurer of 
the Times Appliance Co. 

Both concerns are long-established 
cistributors of electrical appliances in 
this city, the Times Appliance Co. 
wholesaling Westinghouse appliances. 
in the reorganization that followed 
‘ne merger, O. W. Ray, founder and 
resident of the Commonwealth Co., 
was made a vice president of Times, 
.ppliance organization in charge of 
ne Westinghouse electrical appliance, 

dio, and accessory division. 

Mr. Ingraham will be in general 

narge of the company’s affairs and 
ill manage the Westinghouse refrig- 
-ration department. 


BURKE SHOWS LEONARDS 
AT BOSTON EXHIBIT 


30STON—Leonard electric refriger- 
ators and water coolers were exhibited 
by the J. H. Burke Co., Leonard dis- 
‘e-butor here, at the Boston Furniture 
“ow held in Mechanics Hall March 
<* to 25, according to J. H. Burke, 
president of the distributorship. 


SAN DIEGO STORE TO SELL 
KELVINATORS. 


_ SAN DIEGO, Calif—kKelvinator San 
‘1ego Co. has announced that Holz- 
‘vassers, Inc., downtown dealer, has 
taken on the Kelvinator line. This firm 
plans to specialize in the Meter-ator 
plan of merchandising. 


WESTINGHOUSE OPENS NEW 
CHICAGO SHOWROOM 


_CHICAGO — Westinghouse Electric 
Supply Co., Chicago distributor of 
Westinghouse electric refrigerators, is 
now occupying a new showroom on the 
main floor of the building located at 


159 W. Wacker Drive. 


Famous 


xk * ** ** * 


A Message 
to Norge Dealers by 
Howard E. Blood 


President, Norge Corporation 


* * * * * 


1828, bad year of a four-year depression 
... and Matthias W. Baldwin started 
the business which is today the great 
Baldwin Locomotive Works. 

1840 to 1845, a debt repudiation de- 
pression following the panic of 1837... 
and during those years Charles Arbuth- 
not started the general merchandise 
business that is today Pittsburgh’s, 
Arbuthnot, Stephenson & Co.; Phineas 
T. Barnum started his circus on 
borrowed capital; Jerome Case began 
his farm implement business; Ward 
Cheney put his faith in silk; Henry Diss- 
ton saw a future in saws and Frederick 
Pabst founded his famed brewery. 

1857, panic that lasted till 1859...and 
W. W. Kimball went into the piano 
business. | 

1860 to 1862, secession depression... 
and Albert Arnold Sprague started the 
grocery business which is today Sprague, 
Warner & Co.; John Wanamaker, with 
$3,000, started the Wanamaker stores. 

1865 and 1866, primary post war de- 
pression... and John B. Stetson started 


to make hats; W. H. Frear founded 


. in unknown fields. 


the famed dry goods house of W. H. 
Frear & Co. 

1873 to 1879, the long drawn out 

secondary post war depression... W. L. 
Douglas had $855 which he put into the 
business that grew to occupy the world’s 
largest shoe factory; Gustavus F. Swift 
began his meat packing business; Charles 
Ira Hood mixed the first commercial 
batch of Hood’s Sarsaparilla. 
There’s a list of products and services 
that were wanted ...a list of men who 
had the vision that enabled them to 
make capital of public acceptance in 
times which were very much like ours. 

Hard times generated fortunes for men 
who devoted their at- 
tention to products 
and services that 
had real mass appeal 
...men who dealt 
with the wanted in- 


stead of pioneering 


Today there is a 
like opportunity to 


profit through con- 


ditions. The restora- 
tion is beginning and 
with this change, 
new buying hab- 


its are developing. 


N O-R G E 


OTTUNES 


Buyers are more intent than for years 
past in making every purchase - dollar 
buy lasting value. ; 

The product with established public 

acceptance, one that has quality as 
an inbuilt characteristic and one that 
is energetically pushed by the men 
who deal in it, will be responsible for 
many success stories when the history 
of 1933 is written. 
Norge Rollator Refrigeration dealers 
have back of them a product that is 
a success...a refrigerator of soundly 
established public acceptance, one 
capable of years and years of satis- 
factory, service-free performance, one 
with sensational new 
style and surpassing 
quality. 

5,000 dealers have 
enthusiastically re- 
ceived the improved 
Norge. They see 


in it a vehicle to 


carry them onto the 
highway of individu- 


al prosperity. Its 


possibilities make it 
important for you 
to see the new Norge 
and investigate the 


1933 dealer plan. 


COR POR AT IO 8 


(Division of Borg-Warner Corporation) 


658 East Woodbridge Street 


e Detroit, Michigan 
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New York City 


For all you hear of the brittle hard- 
ness of New York, of its so-called 
“fast life’ and its coldness, it is the 
most tolerant city in America, one of 
the most human (in some respects), 
and certainly the slowest in tempo. 
Most big things move slowly; New 
York is big, and rolls along ponder- 
ously. 

Chicago, you know, is quick and 
nervous and alert. Chicago is b‘g, too; 
but its swift pace is just another of 
its unexpected anomalies (after the 
first week in Chicago one wouldn’t be 
surprised if the whole city reared up 
on hind legs and brayed at the moon). 

Without doubt it takes more time to 
transact business in New York than 
in any city in America. Not that deci- 
sions are necessarily slow; on the con- 
trary, business men there are gener- 
ally crisp and incisive—sometimes un- 
becomingly so. It’s the transportation 
problem which makes the day short 
for New Yorkers. 

Most Manhattan business men live 
out in suburbs like Bronxville, Larch- 


An Editor on Wheels 


Stories of Interesting PLACES in the Refrigeration Industry 
By GEORGE F. TAUBENECK 


mont, Yonkers, and Forest Hills; or 
across the river in Jersey. It takes 
time for them to go to and from work. 
Narrow, congested streets make taxi- 
ing from one appointment to another 
exasperatingly slow. 

And lunch! The midday meal is a 
rite with New Yorkers. It takes from 
one to three hours to consummate. 
Often, we are told solemnly, big busi- 
ness deals are swung over the lunch- 
eon coffee and cigarettes, and matters 
of the gravest importance are settled 
while waiting for the trim little wait- 
ress to bring the dessert. 

Back in ’28 and ’29 New Yorkers 
were equally devout about golf, and 
were morally certain that business 
success depended upon mastering the 
mysteries and intricacies of stance, 
grip, swing, follow through, and keep- 
ing the head down (also in being 
adept with the amenities of the Nine- 
teenth hole). 

Few temiples are being built to this 
god nowadays, and the religion seems 
to be dying out somewhat. And were 
we a little more brash we'd like to 
predict here ‘and now that the Al- 


mighty Luncheon will be due for its 
debunking ere long. 

It not only takes more time to do 
business in New York than else- 
where, but it costs more. Salaries and 
wages are higher; so are living ex- 
penses. But apparently it can’t be 
helped. New York is the financial and 
commercial metropolis of the niation. 
Every American concern of any im- 
portance has_ representation there. 
Resulting congestion both slows the 
wheels and raises costs. 

We have said that New York was 
the most tolerant of cities. That’s true. 
Detroit and Cincinnati partake in this 
willingness to let citizens live their 
own lives, to treat all races and creeds 
as equals, and to do very little prying 
and poking; but New York is the 
Mecea for those who are irked by 
meddlesome neighbors. 

We have said also that New York is 
human and kindly; and that’s true, 
too. It takes care of its poor. It 
doesn’t help them to happiness, but it 
lets none starve and few shiver. 

You can rail about Tammany all 
you like; but you can’t get around 
the fact that the Tiger is the modern 
counterpart of Robin Hood, who 
robbed the rich to keep the poor. 
Sure there may be graft. But much of 
this “ill-gotten gain” goes for shoes 
for schoolkids, warm clothing for old 
ladies, food for fatherless broods, 
medicine for the ill, relief for har- 
assed husbands. 


Nowhere will you find so many 
charity benefit shows, performances, 
and social events. And no clan, save 
the Hebrew, takes care of its own so 
unremittingly and so generously as 
New York’s stagefolk. It is a kind 
town—in some respects! 

Perhaps New York should not re- 
ceive a great deal of credit for its 
humankindness, because tthe city 
seems to be made up of people born 
elsewhere. It’s loaded with Small-town 
Boys Who Made Good in the Big City. 
And they haven’t forgotten their old 
home-town lessons on the fun of being 
good to others. They may hide their 
little philanthropies, or be gruff about 
them, yet they indulge in them just 
the same. 

From the Roman-nosed, double- 
chinned supervision of smiall-towns 
they flee to New York’s incurious 
laissez-faire with relief; but they don’t 
become, as those they left behind 
them imagine, callous... 

We have just said that the Surpris- 
ing is the Expected in Chicago. The 
reverse is true in New York. Odd 
though the comparison may seem, 
New York is practically as predictable 
ias Cleveland. 

Perhaps that explains the gaping 
crowds always peering into the more 
gaping excavations, the jams in auc- 
tioneers’ holes-in-the-wall, the little 
knots in front of window trimmers— 
or anybody else, for that matter—at 
work. Anything which even slightly 


Special Offer: 


Features of Recent Issues 


Feb. 1—Description of 1933 line of Majestic refrigerators, with 
technical explanation of Majestic’s new “Isolator-Wall” construc- 
tion; photographic reproductions of prize-winning window dis- 
plays in Electric Refrigeration Bureau contest. 


Feb. 8—Complete details of radically different new Copeland 
refrigerator; news of three new Williams Ice-O-Matic models; a 
tabulated resume of title retaining and personal property lien 
instruments used in the United States for retail instalment sales. 


Feb. 15—Comprehensive statistics on sales of electric refrig- 
erators during 1932, with interesting charts; characteristics of 
refrigerant “freon” (F-12) reviewed. 


Feb. 22—Descriptions of new 1933 models of 22 leading manu- 
facturers of household electric refrigerators; double-page spread 


Forty-one (41) issues of 


Electric Refrigeration News 
March 22, to Dec. 31, 1933 for $2.00 


Because of the national and local bank holidays many of the 
readers of ELECTRIC REFRIGERATION NEWS whose subscriptions 
expired during March were probably forced to let their subscrip- 
tions lapse. We have a limited number of March issues in stock 
which will be supplied without extra charge to all old subscriters 
who request them when remitting for renewals. . 


Many readers like to have their subscriptions expire with the 


calendar year. Here is an opportunity to get your subscription 


of pictures of new models; full details of General Electric ‘10- 


Star” refrigerator; announcement of Leonard water cooler line. 


March 1—News of Electric Refrigeration Bureau’s “Legion of 
Honor” contest; revised Majestic prices. 


March 8—Illustrated description of new General Electric line 
of conventional-type commercial condensing units and “cond‘- 


tioned air” chilling units. 


year. 


lined up so that it may be renewed at the beginning of each new 


Do you know someone who should be taking ELECTRIC REFRIG- 
ERATION NEws, but who has been satisfied thus far just to read 
your copy each week? Have you a number of kibitzers in your 
office? If so, just show them this advertisement. This special 
offer makes it easy to get their very own copy of ELECTRIC REFRIG- 


ERATION NEws for the remainder of the year at low cost. 


March 15—Announcement of air-cooled Electrolux refriger- 


ators (for use with gas, bottled gas, or electric heating units) ; 
tabulation of refrigerator guarantees offered by 29 manufacturers. 


March 22—Specifications of 273 models made by 35 manufac- 
turers of household electric refrigerators; news of the Frigidaire 
1933 line, with prices and description of new features; announce- 
ment of Kelvinator’s base price of $97 with 40-day clause; 
Leonard’s new price schedule; reduction on Westinghouse guar- 
antee period; ReDisCo’s plan for moratorium on time payments. 


March 29—Descriptions of equipment now ready for cooling 
draft and bottled beer; Copeland financial situation; technical 
description of new Electrolux refrigerating system. 


Electric Refrigeration News 
550 Maccabees Bldg., Detroit, Mich. 


(0 Enter a new subscription. 


() Renew my old subscription. 


I understand that you will send 41 issues beginning with the 
Specifications Issue of March 22, and ending Dec. 31, 1933, at the 


special rate of $2.00. 


CLIP, SIGN and MAIL TODAY 


Do you know someone who has wanted to subscrike to the 
NEws, but who has hesitated to part with the regular subscription 
price during the troublous times we have just passed through? 
If so, he will appreciate being told about this special offer. At $2 
the NEws should be within the reach of everybody. 


In these days of changing conditions, new products, revised 


price schedules, and new selling plans, it is of vital importance to 
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industry events. 


activity of competitors. 


everyone in the refrigeration industry to ke kept fully informed 
on what is happening and to get that information in time to do 
something about it. ELECTRIC REFRIGERATION NEws fills that need 
with its swift, accurate, complete, and interesting reports of 


Electric refrigeration is just now entering its active selling 
season and everyone who expects to make a success of the business 
will want to be informed regarding every new turn of events. It is 
especially important to have immediate notice regarding any 
change in prices or terms, the introduction of new models and the 


You will also want the latest news about new markets such as 
beer cooling and air conditioning. Developments in these fields are 
being reported regularly in ELECTRIC REFRIGERATION NEws. Air 
conditioning will.be featured in the April 12 issue. 


Use this coupon to start a new subscription or renew an old one 
beginning with the Specifications Issue of March 22 and running 
through to the end of the year. 


changes the daily picture of the 
streets get attention. 

New York’s sameness is the para- 
dox of interesting monotony. In its 
larger aspects it is as regular as a 
time-signal and as much in character 
as a Texas ranger. Yet, like the time- 
signal and the ranger, people will 
never cease to be interested in it. 

Whatever this paradoxical character 
may be—this summation of all that is 
New York—it puts a mark, a trade- 
mark, on the individual who lives 
there, even for a nominal time. 

New York may be the biggest Jew- 
ish city in the world, and have the 
largest Irish and Italian populations 
of any metropolis; yet it is New 
York, and not New Dublin, New 
Rome, or New Jerusalem. Its Jews 
and Irishers are New Yorkers; and 
they labor and stint for years so that 
others of their family and race may 
come over ‘and taste the joy that is 
New York, too. 

It is big and loose and conglomerate 
and filled with people of every type 
and description; yet its various sec- 
tions and groups are in many respects 
unmistakeably all alike, and so are 
its variegated citizens. Generally you 
can spot one as easily as you can a 
dirt farmer. 

For the last two centuries New 
York has been thought to be the 
center of America’s literary and 
artistic talent, and the throne city of 
the nation’s highdedidiest social circle. 
Today both are disintegrating; and it 
may not be long before both titles, or 
championships if you choose, may be 
relinquished. 

Personally, we’re a lot more inter- 
ested in Harlem’s hi-de-ho than in the 
brownstone highdedidiness. But we 
must admit that the now-fabled “Four 
Hundred” and the Social Register are 
pieces as important in fitting together 
the jigsaw puzzle of New York as are 
Greenwich Village, Wall Street, and 
Broadway. 

In days past New York society and 
its socialities were known and revered 
the length and breadth of the land; 
today the names of the leaders don’t 
even have a faintly familiar ring to 
most Americans. 

New York’s social prestige is slipping 
because it isn’t cohesive. It must 
share its members with Palm Beach 
and the Continent. They just won’t 
stay put. Hence, and for other rea- 
sons (chiefly the decay and collapse 
of fortunes), Washington society is 
said to be much more brilliant today. 


As for art and literature, the old 
Greenwich haunts are now abandoned. 
But the figures of those days are still 
in New York and so are colonies of 
newcomers and hordes of gifted tran- 
sients. One hears more _ intelligent 
conversation on cultural “topics” (as 
small-town literary leaguers would 


say) in New York than anywhere else ° 


in America—and indeed, we are told 
by cosmopolites, than in any other 
city in the world. 


Partly accounting for this fact is 
New York’s large Jewish population; 
no matter what you may think of 
Jewish mannerisms, you can’t gain- 
say their artistry and intelligence. 

New York artists and writers and 
composers, like New York business 
men, are caught “in between.” They 
are forced to spend much time in 
New York—indeed, establish residence 
there—because it is their great mar- 
ket, and because of its stimulus. 


Yet it is extremely difficult for them 
to find time to work there. Artists and 
thinkers who live in Gotham are more 
prone to talk than work. That very 
talk, of course, is the breath of life 
to the literati; if they couldn’t talk 
hours on end with kindred spirits, 
many of them might wither away into 
hopeless hackdom. 


Because of their numbers, literary 
and artistic talent in New York is 
cheap. The market is glutted. Often 
you hear it said that there are more 
good newspaper men tramping the 
sidewalks of New York jobless than 
there are employed in the hinterland. 
And life in New York without money 
is not very satisfying. 

No place we know is so much fun 
as New York—if you have plenty of 
money. The more you have, the more 
you'll enjoy the place. That isn’t true 
elsewhere; in many cities the one re- 
maining millionaire doesn’t have a 
much better time of it than the 
bourgeoisie, whereas the relatively 
impecunious find it easy to enjoy life. 
But in New York, as we heard a taxi 
driver put it: 

“It’s the only place in the world for 
them as has it, but for them as hasn’t, 
they’d as well be dead.” 


If you have money, though, don’t 
get the idea that you'll get more for 
it in New York than elsewhere. There 
are more things you can buy with it, 
more places to go, more to do. And 
if you know the ropes, you may not 
get hung. But this should be remem- 
bered: 

Back in 1626 Peter Minuet bought 
the whole of Manhattan Island from 
the Indians for $24 worth of trinkets. 
A certain class of New Yorkers have 
been hoping to duplicate that feat 
ever since. They figure, and rightly, 
that visitors from the remainder of 
the country are sometimes easy marks. 
They also know, perhaps without ad- 
mitting it, that New York itself is the 
greatest sucker town in the world. 
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BOOKLET DEPLORES 
SLASHING OF PRICES 


NEW YORK CITY—“The indiscrim- 
inate slashing of mechanical refriger- 
ator prices, in the keen rivalry for 
pusiness, was the fundamental cause 
of the profitless operations experi- 
enced by producers generally during 
1932, and remains as the outstanding 
parrier to profitable operations during 
the medium term future,” states the 
March 17 issue of Standard Trade and 
Securities, which issue is devoted to 
household products and supplies. 

“There has been a steady downtrend 
in average selling prices of mechani- 
cal refrigerators throughout the his- 
try of the industry,” this publication 
says. “This general trend, of course, 
has been the natural concomitant of 
the gradual development of mass pro- 
duction and improved engineering 
ruethods, and is the usual experience 
of a new industry. 


Prices Lowered 24.4% 

“In the period from 1921 to 1931, in- 
-jusive, these reducticns averaged only 
7.3 per cent per annum, or a rate no 
creater than the cost savings simul- 
tineously accomplished. Last year, 


however, selling prices were lowered: 


cvastically, the average of quotations 
having been 24.4 per cent below that 
for 1931. Thus, despite the further ex- 
tension of economies, profit margins 
generally were narrowed sharply or 
eliminated altogether. 

“The influences responsible for this 
severe price competition still are oper- 
ative. The main impetus obviously 
was the entrance during the last year 
or so of a large number of new pro- 
ducers, in an attempt to capitalize 
upon the well maintained level of 
sales. Certain of those companies have 
gained a strong foothold which al- 
ready has resulted in an excess of pro- 
duction capacity. 


Department Store Influence 


“Moreover, department stores and 
mail order houses continue to feature 
low-priced units to the detriment of 
the dealer organizations of the large 
producers. Finally, the utility compa- 
nies no longer are merchandising 
equipment of known quality with the 
same aggressiveness as was exhibited 
in 1930 and 1931. As long as these 
conditions persist, elimination of de- 
structive competition cannot be antici- 
pated.” 

Comments on Kelvinator Corp. 


Standard Trade and_ Securities, 
March 17, makes the following state- 
ment with regard to Kelvinator Corp.: 

“Although sales of the mechanical 
refrigeration industry recently have 
trended downward, after more than a 
decade of steady growth, Kelvinator’s 
unit shipments still are approximating 
the levels of a year ego. 

“The company is reported to have 
strengthened its trade position mate- 
rially and should participate fully in 
the further development of the large 
potential market for its products. The 
severe price competition which ap- 
peared last year, however, has seri- 
ously impaired profit margins, and 
satisfactory earnings are not likely to 
be realized until a number of marginal 
producers are eliminated, or until 
greater trade cooperation is_ estab- 
lished. 

“Current resources are more than 
adequate to provide for any probable 
contingencies, net working capital per 
share being in excess of current mar- 
ke’ quotations. An early resumption 
ot dividends is not anticipated.” 

Kelvinator is the foremost inde- 
pendent manufacturer of electric re- 
friverators for household and commer- 
cia! use, distributing its products 
under the Kelvinator and Leonard 
trode names through more than 5,000 
devler outlets. The company also pro- 
duces cabinets for a number of com- 
petitors, 


Looking Over the 10-Star Line 


CINCINNATI EXHIBIT 


WILL START MAY 8 


CINCINNATI—Distributors of elec- 
tric refrigerators in Cincinnati will 
display their latest models in the 
Electrical Progress Exposition to be 
held in Music Hall here May 8 to 13. 

The exhibit will be sponsored by the 
Cincinnati Electric club and the Cin- 
cinnati Times-Star. 

Exposition will include displays of 
all types of electric appliances by local 
retailers, jobbers, and manufacturers, 
and special exhibits will be made by 
the industrial and utility divisions of 
the club. 

A tentative stage program for the 
entertainment of exposition visitors: 
already has been arranged. This in- 
cludes the broadcast of regularly 
scheduled radio programs from Music 
Hall by staff members of WLW. An- 
other feature of the show will be 
cooking demonstrations. 

H. C. Blackwell, president of the 
Cincinnati Electric club, is head of the 
show organization, with E. P. Zach- 
man, Cincinnati Radio Corp., Sparton 
distributor, as show chairman. 

Others on the show committee are: 
F. S. Dewey, W. R. Keagy, and Ken- 
neth Magers, Union Gas & Electric 
Co.; Claude Johnson and W. B. George, 
Johnson Electric Supply Co.; F. P. 
Colville, Westinghouse Electric & Mfg. 
Co.; R. R. Hand, General Electric 


Curious Milwaukeeans stopped to examine electric refrigerators and other home appliances exhibited by E. H. 
Schaefer Corp., Milwaukee General Electric distributor, at the city’s eleventh annual Home Show, March 11 to 


18. The arrow points to E. H. Schaefer, president of the distributorship. 


Supply Corp.; T. Barger, Bard and 
Barger, Inc., General Electric distribu- 
tor; A. S. Reichman, F. D. Lawrence 
Electric Co.; William McCrellish, 
Graybar Electric Co., Kelvinator dis- 


‘Hermetic’ electric refrigerators, gas 
engines, automobile truck bodies, and 
engine castings also are manufactured. 

“Products other than refrigerators 
have contributed nothing to income in 
recent years. Funded debt amounts to 
almost $1,700,000; the 1,736,426 common 
shares also are preceded by 7,528 pre- 
ferred shares.” 


DR. ALLISON WILL VISIT 
EAST, MID-WEST BUREAUS 


NEW YORK CITY—Dr. G. W. Alli- 
son, field manager of the National 
Electric Refrigeration Bureau, who 
has recently completed a swing 
through the Middle West and upstate 
New York to speak at local bureau 
meetings will speak at three meetings 
in New England the first week in 
April. 

On April 5 he will speak at a meet- 
ing of the Electrical League of Rhode 
Island at Providence, arrangemenis 
for’ which have been completed by H. 
E. Dawson, executive secretary. 

The next night he will speak at a 
dinner meeting of the Metropolitan 
Electric League of Boston, which will 
be held at the Massachusetts Ave. 
service station of the Edison Electric 
Illuminating Co. 

On April 7 Dr. Allison is scheduled 
to address a mass meeting at Wor- 
chester of all western Massachusetts 
bureaus. 


Hurley Salesmen Hold 
Majestic Meeting 


CHICAGO—Because the men wanted 
to use the evening hours for selling 
Majestic refrigerators, Grigsby-Gru- 
now Officials changed the time of a 
meeting with salesmen of Chicago’s 
Hurley Machine Co. from the night of 
March 15 to the morning of Sunday, 
March 19, according to Charles R. 
Klopp, Majestic field sales manager. 

Jason Hurley of the Hurley organi- 
zation, which manufactures Thor 
washers and serves as a Majestic 
dealership, offered a $10 prize to the 
salesman writing the best Majestic 
sales presentation. 


SALESMAN GETS 6 ORDERS 


IN 14 DAYS DEALERS NAMED 


TWO SAN DIEGO GIBSON 


tributor; J. P. Palmer, General Elec- 
tric Co.; E. Aufdemkampe, Aufdem- 
kampe Hardware Co.; C. W. Hyde, 
Griffith-Victor Distributing Corp., Ser- 
vel distributor; John Schuster, Schust- gies 


BALTIMORE—In a sales campaign 
held by Hochschold, Kohn & Co., 
Frigidaire dealer here, Salesman Barr 


sold six units in 14 days. 


SAN DIEGO, Calif.—Southern Cali-; 
fornia Music Co. and the San Diego 
Auto Electric Co., local dealers, have 
taken on the Gibson refrigerator. 


er Electric Co., Majestic distributor; 
Howard Trout, J. W. Scott Electric 
Co.; and B. A. Wesche, B. A. Wesche 
Electric Co. 


OW the housewife merely opens the door ... and there is 
the egg, bacon or the orange, or the butter, or any other 
small and ordinarily hard-to-find thing. It’s onits shelf 

in the door. No reaching. No searching. No stooping. No 

lost time. Nospilled food. There is what you’re looking for. 


Inereases “Usable” Capacity 50% 


Shelvador makes the ‘‘small’’ refrigerator “‘larger’’ by increas- 
ingits usable capacity. Try to put everything that goes into 
the Shelvadorinto your refrigerator and youll be amazed. An 
orange takes as much “shelf room’”’ as a bottle of milk in the 


An exelusive patented 


New €ROSLEY 
actu 


See at a glance the wonderful 
eonvenience of the SHELVADOR 


eer 


LVADOR 


U. S. PATENT 1898922 


feature of the 


SHELVADOR is an exclusive, patented feature of the new 
Crosley Electric Refrigerator. No other refrigerator manu- 
facturer dare use it. 


Low Cost— High Quality 


When you buy a Crosley Electric Refrigerator, you not only 
save money on first cost, because of Crosley’s quality-mass pro- 
duction methods ; but you alsosave money because of the greatly 
enlarged “‘usable’’ capacity of the Crosley Electric Refrigerator 
due to the Shelvador. If the Crosley Electric Refrigerator did 
not have the Shelvador, it would still be the world’s most re- 
markable refrigerator value. With the Shelvador, it goes far 


ordinary refrigerator...in the Shelvador it only takes as 


much room as an orange should. beyond the ordinary concept of ‘‘your money’s worth’’ that 


there is nothing with which the value may be compared. 
TRIC REFRIGE The Crosley Electric Refrigerator, famous last year for its 
ee a ts te casnaaanes An Exclusive Crosley Feature trouble-free, service-free operation, has this year aie refined in 
advance in cabinet de-  Shelvador is the newest and most important improvement in several points to makeit even better. Itis not possible, at any 
sign since the first ice- electric refrigeration since the invention of this great home ne- Price, to get a better refrigerator value than the Crosley. It is 
x was brought out... - . . r t shle, i ther refri tor to get the Shelvad 
a feature so self-evident, ©&sity. To buy an electric refrigerator without the Shelvador not possible, in any other reirigerator to get the Shelvador. 
80 new, 80 convenient is not only to deprive oneself of the great convenience and See your dealer. Study the Shelvador. Instantly you can see 
and helpful that every economy of Shelvador, but is to buy something already out- its advantages and convenience. Instantly you can see how 
housewife after one dated. For no electric refrigerator can possibly be modern in annoying and unnecessary it is to have electric refrigeration 
glance will say: “‘That’s the fullest sense without this feature. without the Shelvador. 


Here is the most sensa- 
tional selling feature 
ever thought ofin ELEC- 


Present at the meeting were Harry 
Alter, assistant general sales manager, 
Arthur Alter, Tom, Maginniss, Fred 
Shubert, and Mr. Klopp of Grigsby- 
Grunow Co., and E. A. Thomas,. Mr. 
Hurley, and Mr. Jackman of the Hur- 
ley company. 


Modern Home Utilities 


‘or the seasonally inactive quarter 
enced Dec. 31, 1932, a share deficit of 
2) cents was incurred, against a loss 
ot 44 cents for the corresponding 
Peiiod a year earlier. Capitalization is 
Conservative, and the small issue of 


ouistanding bonds is being gradually 
retired,” 


Reports on Servel, Inc. 


The following comment is made re- 
sa'ding Servel, Inc.: 

“Lhe shrinkage of consumer pur- 
chasing power recently has served to 
resirict the unit sales volume of this 
concern. In addition, the severe price 
competition which developed during 
sige not only compelled the company 
° absorb the 5 per cent federal excise 
tax, but also resulted in a serious im- 
palrment of profit margins. 

No basis for a strengthening of 
Selling prices is yet evident, and re- 
—- during the current fiscal year 
+ later gee will remain unsatisfactory. 

ecent omission of dividends on the 
Small issue of preferred stock is indi- 
cative of the restricted profits outlook. 
Pha. working capital, although 
we 2 reduced by the operating loss 
ne Pe. nevertheless is currently 
be the, equal to the market valuation 
: € common shares. Cash amounted 
© $2,531,601 on Oct. 31, 1932. 
aan refrigerators, sold under the 
bulk. name ‘Electrolux,’ constitute the 

of Servel’s output, although 


Uses G. E. Coach 


— 


WATERBURY, Conn.—Modern 
Home Utilities, Inc., state distributor 
for General Electric kitchen appli- 
ances, is using its General Electric 
Kitchen Coach to carry the story of 
spring selling plans to its dealers. 

On March 20, S. George Trainor, 
sales manager, and Leland L. Stacy, 
advertising and sales promotion man- 
ager of Modern Home Utilities, Inc., 
left with the coach to contact all 
dealers associated with the distribu- 
torship. 


CHICAGO BRANCH APPOINTS 
TERRITORIAL MANAGERS 


CHICAGO—Frigidaire Sales Corp., 
Chicago branch, announces the ap- 
pointment of Ivan H. Purinton as ter- 
ritorial manager in charge of the north 
metropolitan division and Wallace 
Hall as territorial manager in charge 
of the sduth metropolitan division. 


what I must have!’ 


MODEL D-35 NET, contents — 324 

_ cubic feet. Shelf area— 
8 squarefeet. Overall Dimensions: Height, 5054’’. 
Width, 23%"; Depth, 
24” ;LegHeight,10%%” 
No. ice trays 2; No. 
ice cubes 42. 


ALL PRICES INCLUDE DELIVERY..INSTALLATION..ONE YEAR FREE SERVICE 


NET — 4! 
MODEL D-45 cubic foot, ‘Shelf ae 


10.6 square feet. Overall Dimensions, Height 567%” ; 


Width, 2374” ; Depth 


ice cubes 63. 


Montana, Wyoming, Colorado, New Mezico and west, prices slightly higher. 


The Crosley Radio Co 


ration - Cincinnati 


POWEL CROSLEY, JR., President. The Home of “the Nation’sStation”-WLW 


24” ;LegHeight, 107 ” 
No. ice trays 3; No. 


MODEL D-60 RET gontents—6 cubic 


square feet. Overall Dimensions: Height 5714’; 


be 29! . pam. ; 
AR"; eight, ieee 

10%”; No ke trays, fe vy 
3; No. ice cubes ° 7 fae 


Chote 


WITH SHELVADOR 


U. S. PATENT 1698922 
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THOMPSON DESIGNS 
NEW COMPRESSOR 


DETROIT—Working in the experi- 
mental division of the Standard 
Reamer & Tool Co., M. E. Thompson, 
refrigerating engineer of this city, has 
developed a new household compres- 
sor with a novel motor mounting 
which automatically compensates for 
any wear in the V-belt used for the 
drive. F. J. Tripensee, head of the 
company, is also active in the develop- 
ment. 

The motor mounting consists of a 
cradle hinged on a support which is 
fastened to the base of the condensing 
unit. A heavy wire spring acts on the 
motor-supporting cradle to force it in 
the opposite direction from the com- 
pressor. Thus the belt is kept tight 
by the pressure of the spring, and 
wear in the belt may be compensated 
for by an adjusting spring which in- 
creases or decreases the spring ten- 
sion. 

Immediately on starting, the motor 
shifts away from the compressor to 
tighten the belt, Mr. Thompson demon- 
strates, with a movement which he 
attributes to the starting torque of 
the motor. 

Another feature of the new machine 
is a removable cartridge type of dis- 
charge valve in the compressor. This 
valve is screwed right into the top of 
the cylinder, and eliminates the need 
for a valve plate between the compres- 
sor head and the block. It may be un- 
screwed and mailed back to the fac- 
tory for service, he shows. The valve 
is constructed of screw machine parts. 

The compressor is of conventional 
design, with two cylinders and a 1%4- 
in. bore and a %-in. stroke. Cylinders 
are operated by an eccentric drive. 
The motor has a power of 1/6 hp. 

Seal of the compressor is of the 
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Thompson’s new discharge valve 
screws into the cylinder top. 


bellows type, but pressure on the seal 
is independent of the gas pressure be- 
ing produced by a 15-lb. spring at the 
opposite end of the compressor shaft. 


DODGE BRINGS OUT TRUCK 
FOR SOLID CO-2 


(Concluded from Page 1, Column 1) 
panels extend from just back of the 


front door hinge to rear of the body. 


Access to the load space is achieved 


by use of a large rear door, hung at 


the left on sag-proof hinges. Capacity 
of the body is 16 five-gal. cans stowed 
four-by-four, with additional space at 
the top of the cans to accommodate an 
additional pay load of 20 gals. 


REFRIGERATION TUBES 
in lengths up to 200 ft. 


For the first time in the industty’s history, Seamless Copper 
Refrigeration Tubes as large as one-half inch in diameter are 
available in lengths up to two hundred feet. Smaller tubes can 
be had in even longer lengths. For instance, the one-quarter 
inch tube illustrated is 425’ long. 

A newly developed process has made possible these long 
lengths, which materially reduce the risk of failure by minimiz- 
ing splices. The longer lengths also reduce scrap losses, as the 
exact amount required can be cut without waste at the ends. 

French De Luxe Copper Refrigeration Tubes are free from 
oxide and foreign matter. Each coil is completely dehydrated, 
sealed, rigidly tested and reaches you ready for use. For manu- 
facturers who prefer to do their own dehydrating, the French 
Manufacturing Company produces copper tubes dried (com- 
mercially dehydrated), with either open or closed ends. 

All French Copper Refrigeration Tubes possess the requisite 
properties for lasting, dependable service. Their grain structure 

*is uniform. This important quality is in every coil because 
highest metallurgical skill, long manufacturing experience and 
only the best of raw material go into their production. Addi- 
tional information will be furnished upon request. 


THE FRENCH MANUFACTURING CO. 
General Offices: Waterbury, Connecticut ; 


FRENCH REFRIGERATION TUBES 


NOME INTRODUCES 
FOUR 1933 MODELS 


DETROIT—With prices starting at 
$79.50 f.o.b. factory and tax paid, the 
1933 line of Nome refrigerators in- 
cludes four models ranging in size 
from 3.5 cu. ft. net to 6.9 cu. ft. net, 
according to announcement recently, 
made by L. R. Richards, president of 
the Nome Refrigerator Co. 

The 3.5-cu. ft. net cabinet sells for 
$79.50. A 4.69 net model sells for 
$99.50; 5.5 net for $129.50; and the 6.9 
net cabinet for $159.50. 

Nome models are featured this year 
by a self-defrosting evaporator, 8-point 
temperature control, and satin chrom- 
ium-finish hardware. 


Exteriors of all models are lacquer, 
interiors are porcelain. On all but the 
$79.50 model, the evaporator has a 
porcelain front cover. 

A 1/6-hp. Howell capacitor-type 
motor is used on all models. Cabinets 
are designed and manufactured by 
Gibson Refrigerator Co. Tagliabue 
controls are used. Lower shelf on all 
models is cutaway for bottle storage, 


Model LP53 has 6.7 sq. ft. of shelf 
area, and two ice cube trays with a 
capacity of 36 ice cubes at one freez- 
ing. Model LP45 has 8.5 sq. ft. of sheifi 
area and three ice cube trays with a 
capacity of 84 cubes at one freezing. 
There is 10.2 sq. ft. of shelf area in 
model LP55, which has four ice cube 
trays with a capacity of 112 cubes. 
Model LP65 has 13.5 sq. ft. of shelf 
area and four ice cube trays with a 
capacity of 112 cubes. 

A direct mail campaign has been 
launched with a view to obtaining an, 
increased number of dealers for the 
Nome line, Mr. Richards states. Ernst 
Kern Co., Detroit department store, is 
now selling Nome refrigerators, he 
states. 


BOOKS 


“REFRIGERATION IN SHIPS” 


Author: A. D. Gray. Publisher: J. B. 
Lippincott Co., Philadelphia. Publi- 
cation date: 1932. Pages: 113, with 
index. Price: $1.50. 

Two groups of persons will be espe- 
cially interested in this little book. 
Young sea-going engineers who feel 
that their training in first principles 
of refrigeration needs a bit of polish- 
ing will find the book a good one for 
supplying this information. 

The other group is composed of 
those engineers interested in the trans- 
port of perishables, who understand 
thoroughly the theory of refrigeration, 
but are not familiar with extraordinary 
conditions met by refrigeration equip- 
ment on ships at sea. 

First section of the book deals with 
definitions, chemistry, and elementary 
principles of refrigeration. Then fol- 
lows a section devoted to discussion cf 
various perishables, refrigeration prob- 
lems peculiar to them, the writer’s ex- 
perience with them, etc. 

Finally, the author presents a sec- 
tion in which he treats the practical 
side of marine refrigeration by pre- 
senting detailed suggestions and infor- 
mation on operating and maintaining 
refrigeration equipment on shipboard. 


“FUNDAMENTALS OF 
INVENTION” 


Author and publisher: C. F. Carey, 
1815 Sycamore Road, Royal Oak, 
Mich. Publication date: 1933. Pages: 
42. Price: $1 with cloth cover; 50 
cents with paper cover. 

In preparation of this book, the au- 
thor has digested the contents of hun- 
dreds of decisions, government publi- 
cations, periodicals, and private papers, 
massing the facts together in 42 small 
pages of simplified copy to give in- 
ventors, business men, and attorneys 
accurate information on important 
phases of patents and patent laws. 

It is a time saver and a ‘guidebook 
for those .who might spend much 
money patenting an impractical con- 
traption or attempting to patent some- 
thing already invented and protected 
by law. 

And it also serves the same purpose 
for persons who really have something 
worthwhile to patent, but who have 
little or no conception of the proper 
way to go about securing patent pro- 
tection. 

Not only will the book be of in- 
terest to persons somewhat directly 
concerned with patents, but to those 
who desire a general knowledge of the 
nature of the patent laws in this 
country. 


NEW TAYLOR CO. PLANT TO 
BE READY MAY 1 


NORRISTOWN, Pa.— Construction 
and equipment of Taylor & Co., Inc.’s 
new factory here will be completed 
May 1, and will be ready for produc- 
tion of the company’s line of vulcan- 
ized fibre, phenol fibre, noiseless gear 
blanks, and fish paper, according to 
Tavlor officials. 


New Safety Release for Drums 
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Kerotest’s new safety device for small refrigerant drums. It releases at 
excessive temperatures or pressures. 


Kerotest Develops 


Safety Device 
For Drums 


PITTSBURGH—A new product. de- 
veloped by Kerotest Mfg. Co. for small 
refrigerant drums is the combination 
fusible metal and rupturable disc type 
safety device, J. S. Forbes, treasurer 
of the company, announces. 

It is designed to be interposed be- 
tween the small valve and the drum 
connection threads on 5- and 10-lb. re- 
frigerant drums, threads on safety de- 
vice fittings directly those on the tank, 
and the valve fitting the female pipe 
thread on the safety device. 

A pressure rising to from 350 to 480 
lbs. per sq. in. would cause the device 
to release, or should the tank be in a 
fire the fusible metal plug will melt at 
160° to 170° F. and release the con- 
tents of the tank. The new product is 
constructed of forged brass, and does 
not require obsoleting prevent valve 
equipment, Mr. Forbes states. 


HEAT INTERCHANGER FOR 
SUCTION LINES DESCRIBED 


DETROIT—To prevent sweating of 
suction lines, a heat interchanger for 
commercial installations is described 
in the last issue of Kelvinator Service 
News. The heat exchanger is a coiled 
length of suction and liquid line sol- 
dered together for thermal conduc- 
tivity. 

An increase in capacity of from 3 to 
M2 per cent in the condensing unit, 
as well as less critical adjustment of 
the thermostatic expansion valve. are 
also claimed for the exchangers. 

They are furnished to the Kelvina- 
ter service organization in three sizes. 
The first, for cooling units with capa- 
cities up to 35,000 B.t.u.’s, has a suc- 
tion line 10 ft. long and a liquid line 
12 ft. long. Next in size is for cooling 
units from 35,000 tu 70,000 B.t.u.’s and 
hhas suction and liquid lines 12 and 
15 ft. long, while the largest, for units 
from 70,000 to 120,000 B.t.u.’s has an 
18-ft. suction line fastened to a 21-ft. 
liquid line. 


The end with the longer liquid line 


is connected to the expansion valve in- 


1 let and the suction connection of the 


cooling unit. The other end of the ex- 
changer is connected to liquid and 
suction lines of the condensing unit. 
Cne heat exchanger should be used 
for each expansion valve. 

_As much as possible of the exchany- 
er‘s length should be placed in the 
refrigerated compartment, according 
to Kelvinator engineers. When all of 
it must be located outside of the re- 
frigerator, it should be insulated with 
hair felt, wrapped with cloth, coated 
with moisture-proof paint, and con- 
nections sealed with hydrolene. 


New Shaft Seal 
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Re-designed Cooke seal, brought 
out by the Rotary Seal Co. 
s *¢ & 


ROTARY SEAL CO. DESIGNS 


NEW COMPRESSOR SEAL. |; 


CHICAGO—A new shaft seal for 
refrigeration compressors has _ just 
been announced by the Rotary Seal 
Co., successor to the Cooke Seal Ring 
Co. The new product is known as the 
Jensen seal. 

A flexible coil spring is used to main- 
tain pressure of the seal face against 
the seat, and to allow for end-play, 
wear, and vibrations, the announce- 
ment states. A flat coil spring, inside 
a hardened steel ring, maintains a 
pressure on a grease-resistant packinz. 
The whole assembly rotates. 


8 Big Features 


of the Howell Built- 
In Capacitor Motor 


Compact and neat 
in appearance. Ca- 
pacitor built inside 
motor frame, tle 
newest motor de- 
velopment. 


Simplicity of parts. 
Satisfactory, eco- 
nomical and long- 
time service with a 
minimum of atten- 
tion. 


Quiet operation. A 
big reason why the 
new Howell motor 
is ideal for home 
appliances. 


High starting tor- 
que. Smooth, quiet 
starting under any 
load prescribed by 
Howell engineers. 


High efficiency and 
power factor and a 
liberal overload ca- 
pacity. Real oper- 
ating economy. 


No commutator, no 
wire-wound rotor— 
nothing to get out 
of adjustment on 
this new motor. ' 


Splash proof. A 
protected frame 
guards against en- 
trance of dirt and 
splashing liquids. 
No radio interfer- 
ence. Another rea- 
son why the Howell 
is ideal for home 
appliances. 


200 HP. 


Howell Service 


is Nation Wide 


M 


OWELL ELECTRIC MOTORS 
COMPANY have sales and 
service stations in more than fifty of 
the largest cities of the United States. 
From Honolulu to Boston, and from 
Minneapolis to New Orleans, there 
are trained Howell men in nearly all 
of the important cities, ready to give 
Howell users and prospects any sales 
information or technical service they 
may desire. 


Howell builds single phase capacitor 
motors from 1-10 to 40 HP., in 
all commercial speeds, frequencies 
and voltages; repulsion induction 
single phase motors up to 744 HP., 
and polyphase motors from 1-10 to 


Howell Electric Motors Co. 
Howell 


Motor Manufacturers for 18 Years 
Howell Sales and Service in over 50 principal cities 


Michigan 
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ENGINEERING 


~ Kessler Describes Service Set-Up 
For Majestic Hermetics 


By A. H. Kessler, National Service Manager,* 
Grigsby-Grunow Co. 


AJESTIC includes in its line of 

domestic refrigerators models 
employing the conventional and the 
hermetically sealed type of units. All 
service in the field is rendered by our 
own dealers and distributors, and we 
do not supply parts or enter into serv- 
ice agreements with independent serv- 
ice concerns. 

While we do not insist upon, we do 
snecourage in metropolitan centers the 
“home service plan” by which all serv- 
ice on refrigerators sold by the dis- 
tributor, as well as by dealers, is cen- 
tralized in the distributor’s service or- 
anization. 

A charge is added to the dealer 
price to provide for this service during 
ihe period of the guarantee, so that if 
‘he dealer goes out of business, the 
eustomer is protected during the 
period of his guarantee. This arrange- 
ment is particularly desirable in de- 
partment store or chain store opera- 
‘ions, whose activities are in reality 
that of selling. 


Set Up as Reserve 


Money received by the distributors 
for home service is set up as a reserve 
on their financial statements, and we 
endeavor to establish the amount of 
the monthly charge to the reserve so 
that it is not dissipated before the ex- 
piration of the period for guaranteed 
service. 

In the event a distributor should 
give up the line, the reserve balance 
is paid in cash to the factory, and the 
new distributor receives a monthly 
allotment for the continuation of the 
service. 

Expenses Involved 


In the service and maintenance of 
hermetic units, the only serious prob- 
lem which confronts us is the replace- 
ment and return of a unit which is 
not defective. This is an expensive or 
rather uneconomical procedure for 
both the distributor and the dealer, as 
well as the factory for the following 
reasons: 

a. No freight allowance is granted. 

b. A flat charge for handling - is 
levied by the factory. 

ce. The distributor must carry a 
larger stock of units. 

d. (Most important) It affects good 
will of the customer. 

Hermetically sealed units are re- 
turned for replacement only when a 
major repair is required. The neces- 
sity for making a major repair must 
be determined by the service man be- 
fore making the exchange. It is at 
this point, the diagnosing of the com- 
plaint, where the training of the serv- 
iceman working on hermetic units is 
the all-important factor. 


Thorough Diagnosis 


He cannot dissemble the units for a 
major repair in the home of the con- 
sumer, and likewise he must not re- 
place a unit until a thorough diagnosis 
convinces him that a major repair is 
required, and that the unit should be 
returned to the factory. 

Thus, it is apparent that the service 
men on hermetic units must be train- 
ed and equipped to diagnose a condi- 
tion which confronts him on a serv- 
ice call by analyzing symptoms, and 
by a process of elimination to deter- 
mine definitely the cause for any ab- 
no:mal condition. 

Mow are we to instruct, train, and 
assist this service man to diagnose the 
cause of complaints on hermetically 
sevled refrigerators, to prevent the 
unwarranted return of good units to 
the factory, and then give intelligent 
Service on a complaint which is in 
recjity one requiring only a simple ad- 
jus:ment in the home? 


Methods of Training 


Shall we insist that he be factory 
trained, trained through the medium 
ol a dealer’s service school, and/or 
‘vat he shall receive his training by 
Sc.\ually diagnosing complaints in the 
ficid under the tutelage of a factory 
service representative? 

No one method is, in my opinion, 
Siicient unto itself. A combination of 
the three is highly desirable. The fac- 
tory training is most important from 
the angle that it permits a service 
man to study and watch the care and 
precision of manufacture and as- 
sembly. 

It permits him to see the rigid in- 
Spection and tests which are con- 
ducted before a unit is finally ap- 
Proved for shipment. He gradually 
and almost unconsciously admits to 
himself that the unit is built right 
and that it leaves the factory in per- 
fect operating condition. 

This is the undergraduate training 
which must now be augmented by a 
certain amount of clinical experience. 
This is the function of the dealer 
meeting, 

Presided over and conducted by a 


“Address before Detroit section, Amer- 


ican Societ of 
Ma 27 ieee Refrigerating Engineers, | 


rch 


factory representative who does not 
spend long hours elaborating on the 
theory of refrigeration and the troubles 
of our competitors, but who actually 
gets down to cases at a round-table 
discussion, this dealer service school 
is a most important phase in the 
education of this refrigerafor com- 
plaint diagnostician. 


We must now send this man to his 
first calls; we must examine, assist, 
and check his work. At his elbow 
must be the councillor and advisor 
—the factory service representative— 
to confirm or correct the diagnosis of 
the complaint, and to check the 
remedy. 


Appreciate Investment 


Is this expensive when we consider 
what is actually accomplished? It is 
only expensive if the distributor de- 
cides during the winter months to 
give this trained man a lay-off, and he 
secures employment in another field 
of endeavor. A good distributor, how- 
ever, appreciates the value of an in- 
vestment in training. 

The doctor, the lawyer, and the 
engineer constantly turn to books of 
reference. For the refrigerator serv- 
ice man we therefore prepare a serv- 
ice manual. If thre is any particular 
thought which I would like to em- 
phasize it is this: 

Are our service manuals written in 
clear, understandable language for a 
man whose schooling (because of 
economic necessity) may be limited to 
an an eighth grade education? Are we 
not too often guilty of confusing him 
with technical terms? How can we 
simplify manuals so that this man, 
who wants to learn, can read it with 
the ease and understanding of a news- 
paper? 


Preparation of Manual 


Remembering that a proper diag- 
nosis of a service complaint on her- 
metical units saves time, money, and 
the loss of consumer good will, we 
have given months of thought to the 
proper handling and treatment of the 
subject matter of our new service 
manual, now on the press. 

The copy is written so that the man 
on the street can understand every 
word; make an intelligent diagnosis, 
and repair or correct the cause of the 
trouble, down to a certain limit—that 
limit is the opening of the unit itself 
for a major repair, which we insist 
be done at the factory. 

Let us, for example, say the refrig- 
erator complaint call states that the 
unit runs continuously without refrig- 
erating. The manual, which is in 
loose leaf form, has one large section 
devoted to “Diagnosing Complaints.” 


Possible Complaints Listed 


Every possible complaint is listed 
in order of frequency of occurrence. 
Under the heading of “Units Runs 
Continuously Without Refrigerating,” 
we list five possible causes. Under each 
cause is described the test which must 
be made, the remedy to correct that 
cause, and the recheck test after the 
repair has been made. 

The conscientious service man will 
check the five possible causes and at- 
tempt to correct the condition which 
he feels exists, before actually replac- 
ing the unit. 

When the unit is replaced, the serv- 
ice man must attach an _ inspection 
tag, with the “symptom” and “cause” 
numbers, on the unit to be returned, 
and sign his name. On being received 
at the factory, the unit is tested for 
the complaint indicated on the inspec- 
tion tag; if the diagnosis is not cor- 
rect, the factory inspector adds his 
comments to tag, which is forwarded 
to the service department. 


Charge Ticket Prepared 


If the unit should not have been re- 
turned, a charge ticket is immediately 
prepared, and a brief report forward- 
ed to the distributor. Too many 
charges of this nature coming to a 
distributor’s desk calls attention to 
the need for service assistance and 
training, and provides a check on the 
field organization which is responsi- 
ble for training service men. 

The service man’s signature on the 
inspection card tells the factory offi- 
cials another story—is he one of the 
registered service men, or is he a new- 
comer who may replace units without 
attempting to diagnose the complaint. 

In conclusion, let me emphasize the 
contention that a definite line must 
be drawn on repairs made in the home 
on hermetically sealed units. The serv- 
ice man can go but so far in diagnos- 
ing a complaint, and unless he does 
proceed to that point, unwarranted re- 
turns of units will result. 

To make an expert diagnostician, 
we must not only give a service man 
factory and dealer-meeting training, 
but we must periodically spend some 
time with him on his actual service 
calls, especially if his record at the 


Two Direct Drive Systems 


Johnson Motor Co.’s two-cylinder, direct drive compres- 
sor being used in the new Jomoco electric refrigerator. 
The unit uses SO2, Detroit expansion valves, G-E controls. 


Direct drive rotary compressor for methyl chlor- 
-ide, made by Metal Saw & Machine Co. This unit 
has a Mullins evaporator and a Ranco control. 


factory discloses improper or faulty 
analyses, 

We must give him a manual which 
is clear and concise. This manual 
must guide him in making his diag- 
noses, and explain the method of re- 
pair in a positive and direct manner. 

Once a service man is trained and 
knows his product, the wise distribu- 
tor will regard him, as a profitable in- 
vestment, because his service opera- 
tions will always be within the reserve 
which has been set aside to guarantee 
operation of refrigerators in his ter- 
ritory. 


REYNOLDS MAKES 3 TYPES 
OF ALUMINUM INSULATION 


NEW YORK CITY—Now being 
manufactured by the Reynolds Metal 
Co. is a new aluminum foil insulation 
for use in building construction. It 
has been given the trade name, “Masy 
ter Metal Insulation,” and is being 
manufactured in three types. 

Type A is aluminum foil 14% in: 
wide, cemented to both sides of 100-ib. 
kraft paper which is 17 in. wide. This 
leaves 1%-in. paper edges at either 
side which are scored so that they 
may be flanged for application mid- 
way between the framing members, 
according to Campbell Ryan, manager 
of the insulation department. 

This type of insulation is produced 
in rolls of approximately 176 ft., each 
roll containing 250 sq. ft., and weigh- 
ing 18 lbs. Type A retails for 3% 
cents per sq. ft. in most sections of 
the country, says Mr. Ryan. 

Type B is composed of aluminum 
foil cemented to both sides of 80-lb. 
kraft paper. It is furnished in rolls 
32 in. wide and approximately ¢%3 ft. 
long, with each roll containing 250 sq. 
ft. Cost of this product is three cents 
per sq. ft. 

Type C is aluminum foil cemented 
to one side of 80-lb. kraft paper, man- 
ufactured in rolls of the same size as 


those used in type B. It is priced at: 


two cents per sq. ft. in most sections. 

Mr. Ryan explains that the new ma- 
terial obtains its insulating qualities 
from two characteristics—high reflec- 
tivity and low emmissivity of radiant 
heat. 

He claims that the foil insulation, 
when used properly in a structure, 
will reflect 95 per cent of the radiant 
heat which strikes it, and will emit 
(radiate) only 5 per cent, when the 
heat is traveling in the same direction 
the metal surface faces. The foil is 
.005 in. thick. 

In tests conducted late in 1932 by 
the Battelle Memorial Institute, indus- 
trial research organization in Colum- 
bus, Ohio, it was found that type A— 
when applied midway between struc- 
tural framing members with each 
metal surface facing an air space— 
decreased the conductance of a sam- 


ple wall from .375 to .135 (B.t.u.’s per. 


sq. ft. per degree F.). 

This, says H. W. Gillett, director of 
the institute, is equivalent to the re- 
sistance offered by a layer of cork 1.42 
in. thick, having a conductivity of 30. 

Types B and C, it was found in the 
tests, decreased the conductance of a 
sample wall from .375 to .196, when 
the insulating materials were placed 
with one metal surface facing an air 
space formed by the framing members. 

This resistance is equivalent to that 
offered by a layer of cork .73 in. thick 
and having a conductivity of .30. 

At present, the new insulation is be- 
ing sold through retail lumber and 
building material outlets. 


POLLEY NAMED SERVICE 
MANAGER FOR MILLS 


CHICAGO—R. F. Polley has been 
appointed service manager for Mills 
Novelty Co. of this city, manufacturer 
of ice cream freezing equipment. 

Mr. Polley was formerly general 
service manager for Zerozone Corp. 


Mayflower Announces 
Air Conditioner 


(Concluded from Page 1, Column 3) 


accumulates out through a drain pipe. 

The unit’s frame is made from steel 
finished in rust-resisting material. The 
deflectors, which extend entirely 
around the cooler and partially con- 
ceal the coils inside, are nickle plated. 
Coils used are copper finned, and are 
shaped spiral-like within the unit. 
They are protected by a coating of tin. 

An oil bearing, bronze displacement 


water pump, and a stainless steel 
pump shaft are other features of the 
appliance. All moving parts of the 
apparatus are mounted on soft rubber, 
according to C. R. D’Olive, Trupar 
sales manager. 


CAMPBELL INTRODUCES 
CUTTING MACHINE 


BRIDGEPORT, Conn.—Andrew C. 
Campbell, Inc., of this city is intro- 
ducing the Campbell Hudorkut ma- 
chine, which may be used for cutting 
materials such as metals, stone, etc. 
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WELDING 


At last welding takes its place alongside other automatic continuous 
volume production methods! Every four minutes a load of parts is discharged 
from the huge Bundy Hydrogen-Electric Furnace. Each assembly welded into 
a solid gas-tight unit, with joints that are actually stronger than the steel itself! 
Of extreme importance to refrigeration manufacturers is the fact that the 
parts emerge from the furnace absolutely clean and free from all seale and 


oxides both inside and out. 


The number of individual pieces which may be welded at once is limited 
only by the number which can be loaded upon one car. And it is entirely 
possible that every one of these pieces might entail a dozen or more welds. 
This is welding on a quantity production basis! 


The process is adaptable to practically every product manufactured from 


iron or steel on a production basis. 


It makes possible many far-reaching 


economies of both time and material. Complicated assemblies, expensive— 
even impossible—by any other method, becomes simple when produced by 
Hydrogen-Welding. The illustrated booklet shown below will tell you how 
you can use the facilities of the Bundy furnace to achieve better appearance, 
greater strength, lighter weight, and important savings in material and labor. 


Send for your copy. 


BOW EDpW 
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KEUBING COMPANY 


BUNDY TUBING COMPANY 
4827 Bellevue Ave., Detroit, Mich. 
Please send me a copy of your illustrated Hydrogen- Welding booklet. 
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Testing Laboratory 


For refrigerators 
and refrigerating equipment 


George B. Bright Co. 


Refrigerating Engineers and Architects 
2615 12th St., Detroit, Mich. 


- WANTED 
Eleetrie 5 earageraters 


or new 
write or = complete details 


used Washing Machines Bought new 


London-Berke Company 
S. W. cor. Sth & Girard Ave., Philadelphia, Pa. 


ATENTS 


Searches, Reports, Opinions by a 
Specialist in PSREFR GERATION 


H. R. VAN DEVENTER 


Solicitor of Patents - Refrigeration Engineer 
842 MADISON AVE. NEW YORK 


=-atLowzr COSTS! 


How to 


save money on 
Motor, Transmission, 
Crank, Eccentric and Com- 
pressor Shafts: Send us your 
blue prints, we will send you our 
prices. Write today. 
MODERN MACHINE WORKS 

156 N. Milw. St. Milwaukee, Wis. 


SHAFTS 


COMPRESSOR 
MOUNTING 


Absorbs vibration. Pro- 
motes faster freezing, more 
crystalline ice. Aids in 
delivering full efficiency 
built into unit. Made of 
fine pure gum live rubber. 
Write for sample and 
prices. 


Ask about our other im- 


portant § accessories’ for 
electric refrigeration. 
THE 
AETNA RUBBER 
co. 


Ashtabula, Ohio. 


Testing Service 


for Domestic and Commercial 
Electric Refrigeration 


Testing and experimental 
laboratory service for Man- 
ufacturer, Distributor, Cen- 
tral Station. Test data ex- 
clusive property of client. 


Electrical 
Testing Laboratories 
80th St. & East End Ave. 
New York 


The Mastercraft Refrigerator Pad and 


Carrying Harness 
Pad and Harness can be 
urnished separately) 
Both pad and harness 
are adjustable, one size 
only being required to 
fit practically all makes 
and sizes of electric re- 
frigerators. This affords 
the most economical and 
convenient arrangement 
as testified by hundreds 
of dealers. 

Pad—$6.00 each. Har- 
ness—$4.00 each. Lifting 
pipes $1.50 per set extra. 
Write for special booklet 
All Phones Belmont 8710 


-BEARSE MANUFACTURING CO. 


3815-3825 CORTLAND ST. CHICAGO, ILL. 


ALL VITRIFIED CHINA 
WATER COOLER 


BARREL SHAPE 
FITS ANY REFRIGERATOR 

No. 754 with all china faucet and chrom- 
ium push button. Very rapid flow non- 
leak faucet. Overall dimensions 1314” long 
x 542” wide x 5%” high. Capacity 1 gallon. 
A necessary accessory for every refrig- 
erator. 

MAKES AN EXCELLENT SALES STIMULATOR 
When used as an added inducement for an 
immediate purchase or as a gift for a 
list of prospects or for a purchase it cer- 
tainly gets action. Write now for sample 


and prices. 
PORCELIER MFG. CO. GREENSBURG, PA. 


ator! Big as 


old 


= 
a“ 


durable 
flannel 


and 
i ae filler. Write 
for prices today! 


STRVVIUTy 


Fulton Bag & Cotton Mills 


atteats hoses 
enn ager. Brentipa Mew Sricses Ramenlt.ty Be 


REISSUE OF MARCH 14, 1933 

18,762. HUMIDIFYING APPARATUS. 
George D. Doherty, Evanston, IIl, as- 
signor to Doherty-Brehm Co., Minneapolis, 
Minn., a Corporation of Delaware. Original 
No. 1,760,976, dated June 3, 1930, Serial No. 
199,904, filed June 20, 1927. Application for 
reissue filed June 3, 1932. Serial No. 
615,257. 24 Claims. (Cl. 257—-180.) 

20. A combined air humidifier and heat 
radiator comprising a plurality of adja- 
cent hollow heating sections connected to- 
gether for circulating a heating medium 
therethrough, a casing open to the atmos- 
phere for housing said sections, means for 
imparting humidity to the heated air ris- 
ing from said heating sections, and an 
additional heating section for increasing 
the temperature of the heated and humidi- 
fied air beyond that which the mixture 
possesses after being humidified so as to 
avoid an excess of free moisture in the 
mixture where it discharges from said 
casing. 


ISSUED MARCH 21, 1933 


1,901,984. PROCESS OF MAKING HEAT 
INSULATING BODIES. Ernest J. Pieper, 
Dillon F. Smith, and Clarence C. Vogt, 
Haddonfield, N. J., assignors to Arm- 
strong Cork Co., Pittsburgh, Pa., a Corpo- 
ration of Pennsylvania. Filed Oct. 10, 1927. 
Serial No. 225,390. 7 Claims. (Cl. 18—47.5.) 

7. The process of making a heat insulat- 
ing unit, which comprises mixing mineral 
fibres with a binder in liquid solution in 
a volatile solvent, shaping the mass, 
evaporating the solvent with sufficient 
rapidity to withdraw a substantial portion 
of the dissolved binder from the interior 
of the unit to its surface, whereby the 
unit is formed with a relatively open 
porous interior and a relatively hard dense 
surface. 


1,902,016. REFRIGERATING APPARA- 
TUS. Lloyd G. Copeman, Flint, Mich., 
assignor to Copeman Laboratories Co., 
Flint, Mich., a Corporation of Michigan. 


1,902,016 
Filed Feb. 12, 1932. Serial No. 592,572. 8 


Claims. (Cl. 62—91.5.) 

1. A refrigerating system for the appli- 
cation of cold in medicinal and surgical 
uses, comprising a cold applying unit, a 
circulating conduit within said unit, a 
container for receiving a charge of solid 
CO2, means for conducting the vaporized 
CO: gases into the circulating conduit of 
the cold applying unit, and means for 
controlling the escape of gas from said 
container to maintain a relatively small 
amount of pressure in the system. 


1,902,173. HUMIDITY CONTROLLER. 
John M. Larson, Chicago, Ill., assignor to 
National Regulator Co., Chicago, IIl., a 
Corporation of Illinois. Filed July 14, 
1930. Serial No. 467,698. 12 Claims. (Cl. 
236—44.) 

1. A humidity controller comprising a 
horizontally extending hydrostatic element 
secured at one end in a substantially hori- 
zontal position within an air duct, an air 
port for controlling a diaphragm valve 
secured to a plate attached to the outer 
side of said duct, a valve member for 
opening and closing said air port suspend- 
ed from said plate in front of said air 
port, adjusting means extending through 
said valve member, a lever having a pro- 
jecting portion adjacent one end, said pro- 
jecting portion being pivotally amounted 
to said plate so that the actuating end of 
said level engages the end of said adjust- 
ing means and the free end of said lever 
extends inwardly into said duct and en- 
gages the upper side of the free end of 
said hydrostatic element, whereby move- 
ment of said hydrostatic element pivots 
said level and operates said valve member. 


1,902,246. AIR COOLING. Francis A. 
Kitchen, Cleveland, Ohio. Filed March 2, 
1931. Serial No. 519,474. 2 Claims. (Cl. 
62—131.) 

1. An air conditioning device for cool- 
ing air and reducing its obsolute humid- 
ity, comprising in combination a container 
having a _ stepped bottom, said step 
adapted to support a cake of ice within 
said container, the remainder of said 
bottom forming a recess for the reception 
of the water resulting from the melting of 
said cake of ice, an air duct positioned 
adjacent to said container, means for in- 
ducing a flow of air to be conditioned 
through said duct, and a plurality of heat 
exchanging elements extending into said 
duct, said elements connecting with said 
bottom in heat exchanging relationship 
and adapted to reduce the temperature of 
the air flowing through said duct below 
its dew point whereby condensation of the 
excess moisture present will be effected. 


1,902,276. GAUGE FOR LOW TEMPER- 
ATURE FLUIDS. Charles S. Bull, Col- 
ton, Calif. Filed Jan. 20, 1930. Serial No. 
421,889. 5 Claims. (Cl. 73—54.) 

1. In combination with refrigeration ap- 
paratus, having a low temperature liquid 
coil therein, a tube connected across the 
terminals of said coil, and standing verti- 
cally, whereby the level of the liquid 
within the tube will agree with the level 
of the liquid in the coil, a trap forming 
a chamber around the tube and through 
which the tube extends, said tube being 
formed with openings through the walls 
thereof within the trap, and against the 
top thereof, whereby the low temperature 
liquid within the column may flow into 


the trap, a relatively non-freezing liquid 
of greater weight per volume than the 
low temperature liquid and disposed in 
the bottom of the trap, and upon which 


the low temperature liquid rests, and a 


sight gauge connected with the bottom of 
the said trap and into which said non- 
freezing liquid may flow under pressure 
of the hydrostatic head of the low teim- 
perature liquid in the tube, and whereby 
a definite relationship may be obtained 
between the level of the non-freezing com- 
pound in the sight gauge and the liquid in 
the tube. 


1,902,445. REFRIGERATING APPARA- 
TUS. George F. Hofferberth, Dayton, 
Ohio, assignor to Frigidaire Corp., Day- 
ton, Ohio, a Corporation of Delaware. 
Filed Feb. 27, 1931. Serial No. 518,686. 16 
Claims. (Cl. 62—108.5.) 

1. A refrigerating apparatus comprising 
in combination, an evaporator, a container 
to be cooled by said evaporator, a support 
for said container, means for separating 
the container from said support, said 
means including an arm pivotally mounted 
to said container at a point remote from 
the vertical center thereof, said arm in- 
cluding a camming portion adapted to en- 
gage said support at a point between the 
vertical center of said container and said 
pivot point of said arm, and handle means 
aaving one end thereof secured to the 
pivot point of said arm for actuating said 
camming portion of said arm into engage- 
ment with said support. . 


1,902,479. REFRIGERATOR CABINET. 
Henry S. Woodruff, Schenectady, N. Y., 
assignor to General Electric Co., a Corpo- 
ration of New York. Filed Feb. 19, 1930. 
Serial No. 429,781. 4 Claims. (Cl. 62—126.) 

2. An evaporator for refrigerating sys- 
tems including a plurality of flat refrig- 
erant containing plates spaced apart to 


ais 


provide for an unobstructed flow of air 
between them over the entire surface of 
said plates, said plates being vertically ar- 
ranged and having passages therein ar- 
ranged to provide for the circulation of 
liquid refrigerant in a plurality of closed 
paths, and a refrigerant header secured 
directly to the upper portion of said plates 
communicating directly with said pass- 
ages. 


1,902,518. REFRIGERATING MACHINE. 
Clark Orr, Fort Wayne, Ind., assignor to 
General Electric Co., a Corporation of 
New York. Filed July 3, 1920. Serial No. 
393,888. 11 Claims. (Cl. 62—115.) 

1. The combination with a casing pro- 
vided with a compression chamber, a com- 
pressor located in the lower portion of 
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1,902,518 


said chamber, a motor for operating the 
compressor located in the upper portion 
of said chamber, and means for conduct- 
ing cooling fluid around said motor, and 
means for -automatically controlling the 
flow of cooling fluid in response to the 
temperature in the upper portion of said 
compressor chamber. 


1,902,563. APPARATUS FOR CONDI- 
TIONING INCLOSURES. Leo L. Lewis, 
Plainfield, N. J., assignor to Carrier Engi- 
neering Corp., Newark, N. J. Filed Feb. 
23, 1928. Serial No. 256,258. 4 Claims. (Cl. 
257—8.) 

1. In a system for Gonditioning the at- 
mosphere of an inclosure, the combination 
of air conditioning apparatus, means for 
conveying air through said apparatus and 
to said inclosure, means including a re- 
frigerating device for lowering the dew- 
point of the air passing through said ap- 
paratus and including a condenser, means 
for circulating a fluid through said con- 
denser, a heater for heating air leaving 


said apparatus and moving to said inclos- 
ure, and means connected to said heater 
for supplying additional heat thereto, 
whereby said heater may.be connected 
selectively either to said last means or in 
series with the outgoing side of said con- 
denser. 


1,902,715. GAS REFRIGERATING AP- 
PARATUS. Harold J. Nachman, Washing- 
ton, D. C., assignor to Washington Gas 
Light Co., Washington, D. C., a Corpora- 
tion. Filed March 9, 1931. Serial No. 
521,328. 2 Claims. (Cl. 62—5.) 

1. In gas refrigerating apparatus of the 
character specified having a generator, a 
burner, a manually operable main gas 
valve, means for conducting gas from the 
said valve to the burner, and a thermo- 
static cut-off valve interposed between the 
main valve and burner and adapted to be 
heated by the burner flame, said manually 
operable valve being open when the ap- 
paratus is normally operating and closed 
when it is desired to defrost the appara- 
tus; a passage whereby when the main 
valve is closed a small amount of gas is 
supplied to the burner to maintain a flame 
sufficient to keep the thermostatic valve 
open and the generator warm enough to 
prevent condensation of vapors therein. 


1,902,784. REFRIGERATION SYSTEM. 
Lester U. Larkin, Atlanta, Ga., assignor 
to Larkin Refrigerating Corp., Atlanta, 
Ga., a Corporation of Georgia. Filed Oct. 
9, 1980. Serial No. 487,542. 1 Claim. (CI. 
62—8.) 

In combination, a pipe fitting adapted to 
be intercalated in the conduit on the low 
side of a refrigeration system for the 
purpose of introducing a thermostat di- 
rectly into the stream of effluent refrig- 
erant in said system, comprising a T hav- 
ing a through-bore and a branch nipple, 
one end of said through-bore being 
counter-bored, and a thermostatic element 
comprising a bulb and a tube connected 
thereto, said tube passing avially within 
said through-bore, and means secured to 
said tube and adapted to be secured in 
sealing relation in the counter-bored end 
of said T. 


REISSUE 

18,774. TRANSFERRING LIQUEFIED 
GASES. Christian Wilhelm Paul Hey- 
landt, Berlin-Britz, Germany, assignor to 
Fluga Aktiengesellschaft, St. Moritz, Swit- 
zerland, a Corporation of Switzerland. 
Original No. 1,786,159, dated Dec. 23, 1930, 
Serial No. 338,653, filed Feb. 9, 1929, and 
in Germany Feb. 16, 1928. Application for 
reissue filed April 23, i932. Serial No. 
607,208. 11 Claims. (Cl. 62-—1.) 

1. The method of supplying a low boil- 
ing point gas at predetermined pressure, 
which comprises charging a transport con- 
tainer with a charge of liquefied gas where 
it is maintained at relatively low pressure 
when transported, thereafter transferring 
liquefied gas from said container to a 
second vessel, vaporizing the transferred 
liquefied gas to cause the same to gener- 
ate gas at a relatively high pressure by 
self-compression, and discharging said 
compressed gas to a consuming device at 
the desired pressure. 


Financial Statements 


Servel, Inc. 

EVANSVILLE, Ind.—A net loss of 
$240,799 was reported by Servel, Inc., 
and its subsidiaries for the quarter 
ended Jan. 31. This is after deprecia- 
tion and bond interest and after apply- 
ing reserves specifically set up for the 
quarter’s operations. 

This compares with a net loss of 
$27,209 in the same quarter last year. 


Stewart-Warner Corp. 


CHICAGO — Stewart-Warner Corp. 
reports a net loss of $2,445,196 after 
taxes and charges for the year 1982. 
This compares with a net loss of 
$1,830,170 for 1931. 

Cash on hand at the close of the 
year was $406,792 compared with 
$1,705,009 the previous year. 

Current liabilities totaled $7&2,892 as 
compared with $947,763 for 1931. 


QUESTIONS 


Two-Temperature Valves 


No. 1128 (Installation firm, Illinois) 
—‘Kindly send us a list of manufac- 
turers of two-temperature valves.” 


Answer—Kerotest Mfg. Co., 2525 
Liberty Ave., Pittsburgh, Pa.; Mueller 
Brass Co., 1925 Lapeer Ave., Port 
Huron, Mich.; Riley Engineering 
Corp., 642 Beaubien St., Detroit, Mich.; 
Barostat Co., 141 Milk St., Boston, 
Mass. 


Refrigerator Accessories 


No. 1129-—“If possible I will appre- 
ciate a complete list of available re- 
frigerator accessories, with names and 
addresses of manufacturers, as I in- 
tend to send a crew of men out into 
the field selling them.” 

Answer—See pages 340 and 341 of 
the REFRIGERATION DIRECTORY and MaAr- 
KET DATA Book. 


Oil-Burning Refrigerator 


No. 1130 (Dealer, New Mexico)--— 
“We are endeavoring to find a refrig- 
erator manufacturer which produces 
an oil-burning refrigerator to retail 
near Montgomery Ward prices. Can 
you line us up with such a company’” 

Answer—Gibson Electric Refrigera- 
tor Corp., Greenville, Mich. 


Beer-Cooling Equipment 


No. 1131 (Distributor, Florida) — 
“Will you kindly supply us with a list 
of those manufacturers who can 
supply refrigerated draft or bottle 
coolers?” 

No. 11382 (Wholesaler, Minnesota) — 
“Kindly inform us by return mail the 
names of companies manufacturing 
novelty boxes and beer counters.” 

No. 1133 (Merchandising Service, 
California)—‘“Would you be_~ good 
enough to supply us with names and 
addresses of independent manufac- 
turers of liquid cooling equipment su 't- 
able for handling draft beer. 

“We understand, of course, that Kel- 
vinator, Frigidaire, and similar con- 
cerns do manufacture this type of 
equipment, but inasmuch as their 
lines are all franchised in this terri- 
tory, we must find a company which 
makes cooling equipment only and 
does not manufacture compressors, 
etc.” 

No. 1134 (Plumbing Contractor, 
Missouri)—“Please send us a sample 
copy of your trade journal together 
with subscription rates, and also give 
us the names of any manufacturers of 
beer-cooling equipment.” 

Answer—Brunswick-Balke-Collender 
Co., 623 S. Wabash Ave., Chicago, III. 
Bishop & Babcock Sales Co., 4901 
Hamilton Ave., Cleveland, Ohio; Con- 
solidated Equipment Sales Co., Grand 
Rapids, Mich.; Esco Cabinet Co., 140 
E. Market St., West Chester, Pa.; 
Fedders Mfg. Co., 57 Tonawanda St, 
Buffalo, N. Y.; Filtrine Mfg. Co., 53 
Lexington Ave., Brooklyn, N. Y.; Kel- 
vinator Corp., 14250 Plymouth Road, 
Detroit, Mich.; Liquid Carbonic Co, 
3100 S. Kedzie Ave., Chicago, IIl.; 
Liquid Cooler Corp., 1349 E. Milwavu- 
kee Ave., Detroit, Mich.; and Russ 
Mfg. Co., 5700 Walworth Ave., Cleve 
land, Ohio. 
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AMERICAN FLOAT 


MANUFACTURERS OF “GENUINE DETROIT” AUTOMATIC a 
VALVES, “GENUINE perros. THERMOSTATIC EXPANSION V 


COMMERCIAL TYPE, MERCOID CONTROLS 
Descriptive literature gladly sent upon request 


DETROIT LUBRICATOR (OMPANY 


Trumbull, Lincoln, Marquette & Viaduct 
Detroit, Mich. 


Division of AMERICAN RADIATOR & STANDARD SANITARY CORPORATION 


Brunner Commercial 


Refrigeration plus” 
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The 
“GE PEERLESS THERMAL 
EXPANSION VALVE 


(Pat. No. 1870090, Others Pending) 
For use with Methyl Chloride 
and Sulphur Dioxide 


The perfect thermostatic valve. The con- 
trol always resides in the bulb due to the 
patented Peerless warming method. The 
PEERLESS will eliminate your expansion 
valve troubles. 


List Price, $13.50. Write for bulletin. 
PEERLESS ICE MACHINE CO., 515 W. 35th St., Chicago, IIl. 


A NEW FIN COIL 
by PEERLESS 


Wedge-locked and edge-locked aluminum fins on 
tinned copper tubing for methyl chloride, sulphur 
dioxide, F-12, ete.—aluminum tubing for ammonia. 


Absolute Metal to Metal Contact. 


A Superior Coil in which Soldered Return Bends have 
been eliminated. 


Priced to meet 1933 conditions. 
Write—Wire for Catalog. 


PEERLESS ICE MACHINE CO., 515 W. 35th St., Chicago, Ill. 


REFRIGERATION SUPPLIES 


Save money, time and work— 
Buy everything from one source 


We carry a complete stock of 
EVERYTHING IN REFRIGERATION 


BRAND including BRAND 


BEER COOLING EQUIPMENT 
MELCHIOR, ARMSTRONG, DESSAU CO. 


116 BROAD ST. 1135 CALLOWHILL ST. STATS ne 


NEW YORK PHILADELPHIA 
ROME 
EVAPORATORS 


Highest Efficient y 
With Smallest Number 
of Joints 


Rome-Turney Radiator Co. 
Rome, N.Y. 


Makers of Rome Condensers and 
Helical Finned Tubing 


EXTRA HEAVY FORGED FLARE NUTS 
4%4"—3.30 per c 34” —4.50 per c %"—5.80 per c 
For Mixed Lots of 100 Add 5 Per Cent 


COPPER REFRIGERATION TUBING REFRIGERATION OIL 
Fw — i! — 100’ Lengths 
Price | 25 to | Price $1.50 p cr Ga llon ” 
Size Per one b| 24 a4 Lb. |Per Ft.| 49 Lbs.|Per Pt.| Free From Moisture—Sludge—Aci 
%” 11 ft. 34c 3%c 28 2% REFRIGERATION GASES 
mmonia, arbon ioxide, Ethyl 
46” 7 it. 38 So a7 s Chlorides eae, Methel Chloride, 
yy” 5 ft. 32c 6Yec 26 5% Sulphur Dioxide. 


All Other Sizes Available. All Prices Subject to Change Without Notice. 


ICELESS REFRIGERATION ACCESSORIES COMPANY 
2401-15 Chestnut Street Philadelphia, Penna. 


For Every Job 


of handling refrigerators. 
X-70 REFRIGERATOR TRUCKS 


fit all cabinets, with or without legs, or in 
the crate, eliminate one man on delivery 
and prevent damage to cabinet, floor or 
walls. Sturdy all-steel frame, 4” rubber tired 
wheels, one truck with top casters and 
handles for tilting and rolling into delivery 
truck and on stairs. Only pads touch cabi- 
net. Complete set $34.50. Ball bearing 
swivel casters on one end $5 extra. 

We also manufacture the new Balance Truck. 


FINDLAY, OHIO 


- RUCK co. 
see Saw pdauchares of Trucks for 33 Years 


KRAMER REFRIGERATION PRODUCTS 


ALL-COPPER COMMERCIAL EVAPORATORS 
“‘Hot-Dip” thermal bond between every fin and every tube 


DOMESTIC EVAPORATORS 
In 2, 3, 4 and § tray sizes with Chrome or Porcelain Cover Plates 


CONDENSERS for HIGH SIDES 


TRENTON AUTO RADIATOR WORKS 


241 W. 68th St. 5145 Liberty Ave. 
New York, N.Y. TRENTON, NEW JERSEY Pittsburgh, Pa. 


Dayton V-Belts 


For all makes and types of refriger- 
ators. There is a stock near you. 
Ask for price list and name of your 
nearest distributor. 
THE DAYTON RUBBER MFG. CO, 
Dayton, Ohio 
The World's Largest Manufacturer of V-Belts 


SERVICE DIRECTORY 


Additions and Corrections to Independent Service Company 
List Published in Jan. 25, 1933, Issue 


ADDITIONS 


CALIFORNIA 

Sparks Bros., 2226 Inez St., Los Angeles 
Curry, W. O., 217 S. Daisy St., Santa Ana 
Miller, Norman B., Woodland, Calif. 


CONNECTICUT 

Sjogren Household Refrigeration Service 
Box 378, Lakeville, Conn. 

Welch’s Certified Refrigeration Service 
52 Lexington St., New Haven, Conn. 


ILLINOIS 

Plonsker Engineering Co. 

32-34 S. Jefferson St., Chicago, Til. 
South Shore Electric Co. 

8455 Oglesby Ave., Chicago, IIl. 
Electric Refrigeration Service 
517 N. Monroe St., Peoria, Ill. 
North Shore Refrigeration Service 
1023 Main St., Wilmette, Ill. 


KENTUCEY 
Automatic Refrigeration Sales, Service & 
Parts Co., 1207 Scott Blvd., Covington, Ky. 


LOUISIANA 
Mechanical Refrigeration Service Co., Inc. 
217 N. Peters St., New Orleans, 


MARYLAND 

Brennan & Gibbons 

1701-3 Aisquith St., Baltimore, Md. 
Electric Refrigeration Service Co. 
1048 W. Baltimore St., Baltimore, Md. 


MASSACHUSETTS 
Murphy Refrigerator Service 
15 Wayland St., Boston, Mass. 


MICHIGAN 
Hunter-Prell Co., Battle Creek, Mich. 


MISSOURI 

Advanced Refrigeration Co. 

505 Market St., St. Louis, Mo. 
Refrigeration Engineering Service 
6203 Easton Ave., St. Louis, Mo. 
NEW JERSEY 

Walker, L. W. 

4115 Rhantis Ave., Atlantic City, N. J. 
Fulk, George S. 

764 Wright Ave., Camden, N. J. 
Refrigeration Co. 

1210 Higa Terrace, Union, N. J. 


NEW YORK 

Thomas, Robert R. 

Dewey St., Mechanicville, N. Y. 

Schultz Elec. Refrig. & Motor Service, J. 
209 S. 5th Ave., Mt” Vernon, N. Y. 

Home Service Co. 

1661 Steuben St., Utica, N. Y. 

Berg, William R. 

149-49 Twelfth Rd., Whitestone, L. I., N. Y. 


NORTH CAROLINA 
City Refrigeration & Appliance Service 
518 N. Main St., High Point, N. C. 


OHIO 

Derrer Refrigeration Service Co., A. W. 
2775 Pittsburg Ave., Cleveland, Ohio 
Schuld_ Refrigeration Service Co. 

12201 Revere : Cleveland, Ohio 
Key Shop, Th 

924 Grant St., “Springfield, Ohio 


PENNSYLVANIA 

Summer, Edward A. 

136 Summer St., Bradford, Pa. 
Gould, Clyde L., Falls, Pa. 

Buck, Charles B. 

437 Linden Ave., Johnston, Pa. 
Berger, Floyd C. 

1214 Bolieviow Ave., Laureldale, Pa. 
Freschcorn’s Refrigeration Service 
922 5th Ave., New Brighton, Pa. 
London, Berke & Co. 

S. W. Cor. 5th & Girard Ave., Philadelphia 
Gaus, John F. 

1002 Haslage Ave., Pittsburgh, Pa. 
Scranton Norge Service 

1415 Ash St., Scranton, Pa. 
Automatic Equipment Co. 

40 N. Main St., Wilkes Barre, Pa. 


RHODE ISLAND 
Ralston, William H. 
39 Paine Ave., Auburn, R. I. 


TEXAS 
Myhre, Alvin, 320 E. 6th St., Colorado, Tex. 


WEST VIRGINIA 
Brozka & Wells, Wellsburg, W. Va. 


WISCONSIN 
Burlington-Kelvinator Co. 
684 Pine St., Burlington, Wis. 


Domestic Utilities Supply Co. 
Main St., Oshkosh, Wis. 


CORRECTIONS 


ARKANSAS 

rr. ae Service Co. 

c/o W. P. Finch, Jonesboro, Ark. 

(Moved from 2112 W. 19th St., Little Rock) 


CALIFORNIA 

Alhambra Refrigeration Service 

316 Lexington Ave., El Monte, Calif. 
(Moved from 26 N. Marengo, Alhambra) 
Kane Electric Co. 

1530 Henry St., Berkeley, Calif. 
(Moved from 2006 Shattuck Ave.) 
Frigeration Service Co. 

4016 York, Los Angeles, Calif. 
(Moved from 700 Professional Bldg. 
Glendale, Calif.) 


Layne Refrigeration Service 

832 S. Wall St., Los Angeles, Calif. 
(Moved from 220 E. State St., Redlands) 
Remington Refrigeration Service 

1826 W. 9th St., Los Angeles, Calif. 
(Moved from 2304% S. Union St.) 


R. W. Service 
1596 E. Walnut St., Pasadena, Calif. 
(Moved from 949 N. Garfield Ave.) 


Electric & Refrigeration Service 
822 20th St., Sacramento, Calif. 
(Moved from 1514 “F” St.) 


Mechanical Ice Man, The 
1242 Polk St., San Francisco, Calif. 
(Moved from 106 Olive St.) 


COLORADO 
Bateman, G. F., 1393 S. York St., Denver 
(Moved from 1854 Arap Ave.) 


Curran Refrigeration Service 

29th St., Denver, Colo. 
(Moved. from 2921 W. Douglass) 
Refrigeration Engineering Co. 
954 Emerson St., Denver, Colo. 
(Moved from 809 E. Colfax Ave.) 
CONNECTICUT 
Electric Refrigeration & ‘Burner Service 
17 Second St., Hamden, Conn. 
(Moved from 33 Harding Pl., New Haven) 


DISTRICT OF COLUMBIA 
McCutchen Engineering Co. 

4132 Military Rd., a neten. ma < 
(Moved from 1108 16th St., N. W.) 


aa ereton F tg Co. 


5530 4th St., a a d.. Cc 
(Moved jay S014 "14th St., N.'W.) 
FLORIDA 


Ice Machine Service Corp. 
1650 N. W. 7th Ave., Miami, Fla. 
(Moved from 911 N. E. First Ave.) 


Bell oars Co. 

St., Tampa, Fla. 
(Moved rom 206 8. Arranklin St.) 
General Refrigeration Service 
1135 Memorial Highway, Tampa, Fla. 
{Moved from 1700 — Central Ave.) 
Stanford Co., E. 


718 N. Bivd., Tampa, Fl 
(Moved from 1806 nklin) 


ILLINOIS 

wee & Refri vornng ayer Co. 
7453 N. Clark, 

(Moved from 1415 Wichiand Ave.) 
Masters Electric Refrig. Service, J. D. 
7207 N. Western Ave., Chicago, IIl. 
(Moved from 3081 Sheffield Ave.) 
Waldman, A. W., 1309 Elmdale, Chicago 
(Moved from 5912 N. Clark St t.) 
Bostick, J. W., Grayville, Ill. 

(Moved from 218 W. Harrison St. 
Danville, Ill.) 


INDIANA 

Cox Co., Inc., Walter 

328 Chamber of Sommharen Bldg. 
Indianapolis, Ind. 

(Moved from 206 S. Pennsylvania St.) 


IOWA — 

Weeks, G. E., 206 2nd St., Davenport, Iowa 
(Moved from 801 Park Ave., Elyria, Ohio) 
Anderson Electric Refrigeration Service Co. 
2933 Maple St., Des Moines, Iowa 
(Moved from 817 Hull Ave.) 

Des Moines Home Radio Service 
308 9th St., Des Moines, Iowa 
(Moved from 210 Court Ave.) 


MARYLAND 

Better Refrigerating Service Co. 
3401 Reisterstown Rd., Baltimore, Md. 
(Moved from 735 S. Hanover St.) 


MICHIGAN 

Acme Refrigeration Co. 

791 Philadelphia, Detroit, Mich. 
(Moved from 4465 Chene St.) 
Refrigeration Sho * Inc. 

100 N. Prospect Sturgiss, Mich. 
(Moved from 104 Bivea of the Allies 
Pittsburgh, Pa.) 


MINNESOTA 

Electric Refrigerating’ Service Co. 
421 W. Lake St., Minneapolis, Minn. 
(Moved from 1024 W. Broadway) 

St. Paul Home Sa aees Co. 

622 Wabasha St., St. Paul, Minn. 
(Moved from 159 W. Fifth St.) 


MISSOURI 

Middleton Electric Co., H. A. 
514 S. Ohio St., Sedalia, Mo. 
(Moved from 212 S. Ohio St.) 


NEW JERSEY 

Brody Refrigeration Service 

131 Paine Ave., Irvington, N. J. 
(Moved from 168 Washington St., Newark) 
Geddes, Myron W. 

816 First Place, Plainfield, N. J. 
(Moved from 136 Netherwood Ave.) 
Paszamant & Co. 

142 French St., New Brunswick, N. J. 
(Absorbed Electric Appliance Service 
35 Albany St.) 


NEW YOR 

Independent Refrigeration pores Co. 
323 Kinsey Ave., Buffalo, N. 

(Moved from 319 Roesch Ave.) 
Leutchner Electric Refrigerator Co. 
118-41 ee —" 

Kew Gardens, L. 

(Moved from 156.08 sain St. 

Jamaica, L. I., N. Y.) 

Independent Electric Refrig. Service Co. 
148 Chambers St., New Yor b 4 
(Moved from 120-22 W. 18th’ St.) 
Independent Refrigeration Service 
1741 Seddon St., New York, N. Y. 
(Moved from 148 Chambers St.) 

Kanak Co., Inc., 551 5th Ave., New York 
(Moved from 18 E. 41st St.) 

Larsen & Son, Inc., Anton 

727 Westchester Ave., New York, N. Y. 
(Moved from 500 E. 134th St.) 

Hill & Waite, Inc. 

53 Magee Ave., . ~ N.Y. 
(Moved from 14 ly) 

Baker Electric, ay Clark St., Syracuse 
(Moved from 542 Westcott) 


OHIO 
Ohio Store Fixture Co., Ince. 
275 E. Market St., Akron, Ohio 
(Moved from 55 W. Market St.) 


A.R.K. Mfg. Co. 
1733 Standard Trust Bldg., Cleveland, Ohio 
(Moved from 10527 Cedar Ave.) 
Servel Service, pe E. 105 St., Cleveland 
(Moved from 3131 E. 94th St.) 
Soaaeea, oO ¢. 

W: Dunedin Rd., Columbus, Ohio 
tMowea from 71 W. Pacemont Rd.) 
Moore Electric Co., Geo. W. 
137 S. Hague Ave., Columbus, Ohio 
(Moved from 772 South Eureka Ave.) 


OKLAHOMA 

Dance W. C. 

1740 N. W. 12th, Oklahoma City, Okla. 
(Moved from 708 South Main, Tulsa, Okla.) 
Hoppe, Albert A 

524 N. W. 17th Ast, Oklahoma City, Okle 
(Formerly Electric Refrigeration Co. 

300 South 13th St., Lincoln, Nebr.) 
Wetherbee Electric Co. 

Box No. 1284, Oklahoma City, Okla. 
(Moved from 412-14 N. Hudson) 


PENNSYLVANIA 

Electric Refrigeration Service Co. 
6331 Marsden N., Philadelphia, Pa. 
(Moved from 6807 Ditman St.) 


Automatic Refrigerating Exchange 
410 South Washington Ave., Scranton, Pc. 
(First listed as 310 S. Washington Ave.) 


TEXAS 

James Refrigeration Service Co., M. D. 
812 N. Marsalis St., Dallas, Tex. 
(Moved from 3529 Dickason St.) 


Ward, Paul W. 

c/o Virginia awe Service Co. 
Alexandria, V. 

(Moved from 3i8 West St., Findlay, Ohio) 
WASHINGTON 

Electric Refrigeration Service Co. 


520 W. Second Ave., Spokane, Wash. 
(First listed as 520 ‘Second Ave.) 


Electro-Kold Pg oy Service Shop 


S. 151 Post S or ane, Wash. 
(Moved from W. 1527 Montgomery) 
WISCONSIN 


Johnson Engineering Co. 
2918 N. Puffurn St., Milwaukee, Wis. 
(Moved from 1215 A West Vliet’ St.) 


VIRGINIA SMELTING co 


WEST NOR 


PAYMENT in advance is required for 
advertising in this ‘column. 

RATES: Fifty words or less, one inser- 
tion $2.00, additional words four cents 
each. Three insertions $5.C0, additional 
words ten cents each. 

REPLIES to advertisements with box 
numbers should be addressed to the box 
number in care of Electric Refrigeration 
News, 550 Maccabees Bldg., Detroit, Mich. 


POSITIONS WANTED 


FOSITION with Manufacturer or Distribu- 
tors of domestic and small commercial 


eunits, as service manager and engineer or 


factory service representative wanted by 
man with 7 years experience as service 
and installation man on domestic and 
commercial work. Employed at present 
as service supervisor for a distributor of 
Kelvinator. Can furnish best of reference 
including present employers. Box 556. 


DISTRIBUTORS WANTED 


GOOD opportunities open to distributors 
who are able to handle a complete line of 
Refrigeration gases and Lubricating oils. 
No wasteful or dangerous transfers. Terri- 
tory reserved. Box 551. 


EQUIPMENT WANTED 


CAN USE Servel and Copeland commer- 
cial units % to 3 H. P. Also Larkin coils 
in any quantity new or used. Will take 
immediately and pay cash. Give full de- 
tails and price in first letter. Box 5565. 


INDEPENDENT SERVICE COMPANIES 


CHICAGO, ILL., and ALL SUBURBS. Ke- 
frigeration service, installation, mainten- 
ance. All makes—One of the oldest inde- 
pendent service organizations in Chicago 
with competent staff of thoroughly trained 
men. Financially sound. Inquiries invited 
from mfrs. and distributors. Refrigeration 
Maintenance Corp., 365 E. Illinois St., Chi- 
cago, Ill. Phone Superior 2085-86-87. 


Trained Men Available 


When in need of practical, trained shop mechanics, 
installation or service men, patronize this FREE 
Placement Bureau. We have competent, trained 
graduates available in every locality, to meet your 
requirements. With or without experience. No charge 
to the men or to you. Write, phone or wire. 


Utilities Engineering Institute 
Placement Division 
Wells at Kinzie Street, Chicago 


ACE 


HARD RUBBER 
EQUIPMENT FOR 
REFRIGERATED 
DISPLAY CABINETS 


DOOR FRAMES, 
SLIDE RAILS, JAMBS, 
GLAZING STRIPS, etc. 


STANDARD AND SPECIAL 
SIZES AND DESIGNS 
Write for information and prices to 
AMERICAN HARD RUBBER CO. 


13 Mercer Street New York, N. Y. 
Other Sales Offices: Akron and Chicage 


MccoRD| 
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